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HAPPENINGS

JANUARYJANUARY

Several events were held in January in which Humanology was both a participant and an Several events were held in January in which Humanology was both a participant and an 
organiser. In the first instance, Humanology has conducted our biggest Book launch event on organiser. In the first instance, Humanology has conducted our biggest Book launch event on 
20th January 2022, at Concorde Hotel, Shah Alam which was launched by 20th January 2022, at Concorde Hotel, Shah Alam which was launched by Duli Yang Maha Duli Yang Maha 
Mulia Sultan Sharafuddin Idris Shah Alhaj Ibni Almarhum Sultan Salahuddin Abdul Aziz Mulia Sultan Sharafuddin Idris Shah Alhaj Ibni Almarhum Sultan Salahuddin Abdul Aziz 
Shah AlhajShah Alhaj. Meanwhile, Humanology has done various Courtesy Visits during this month with . Meanwhile, Humanology has done various Courtesy Visits during this month with 
Takaful Malaysia, Jabatan Tenaga Kerja, MAQIS, Bioeconomy, IYRES, Perbadanan Putrajaya, Takaful Malaysia, Jabatan Tenaga Kerja, MAQIS, Bioeconomy, IYRES, Perbadanan Putrajaya, 
Akademi Percukaian Malaysia, Global Business Solution TNB, UOWKDU, Institut Biodiversiti Akademi Percukaian Malaysia, Global Business Solution TNB, UOWKDU, Institut Biodiversiti 
Perhilitan, Institut Aminuddin Baki, Tradewinds Corporation, and lastly with Pos Aviation. Perhilitan, Institut Aminuddin Baki, Tradewinds Corporation, and lastly with Pos Aviation. 
Aside from that, Humanology has conducted an online programme which was “High-Impact Aside from that, Humanology has conducted an online programme which was “High-Impact 
Manager: Managing in the Age of Post Pandemic” on 25th-26th of January 2022. Manager: Managing in the Age of Post Pandemic” on 25th-26th of January 2022. 

FEBRUARYFEBRUARY

Humanology has conducted one of our best program “Innovative and Creative Mindset Humanology has conducted one of our best program “Innovative and Creative Mindset 
at Work” on 22nd-23rd of February 2022, and it was FULL HOUSE. Thanks for all the at Work” on 22nd-23rd of February 2022, and it was FULL HOUSE. Thanks for all the 
support. We would like to express our gratitude to the following departments for granting support. We would like to express our gratitude to the following departments for granting 
us permission to conduct a courtesy visit: Jabatan Pembangunan Kemahiran, FAMA, IMU, us permission to conduct a courtesy visit: Jabatan Pembangunan Kemahiran, FAMA, IMU, 
IAB Utara, CIDB, LPPSA, and LHDN (Shah Alam, and Cheras branch). Also, we would like IAB Utara, CIDB, LPPSA, and LHDN (Shah Alam, and Cheras branch). Also, we would like 
to thank to Kolej Vokasional Kuala Selangor for inviting us in Majlis Konvokesyen Kolej to thank to Kolej Vokasional Kuala Selangor for inviting us in Majlis Konvokesyen Kolej 
Vokasional Kuala Selangor on 27th February 2022.Vokasional Kuala Selangor on 27th February 2022.

MARCHMARCH

In addition, we conducted sessions on topics such as “Briefing with KKM”, “Meeting with In addition, we conducted sessions on topics such as “Briefing with KKM”, “Meeting with 
Bioeconomy Development Corporation”, “Meeting with IT Humanology”, also online training Bioeconomy Development Corporation”, “Meeting with IT Humanology”, also online training 
programs such as “OSH-Coordinator”, and “Leading in the Humane Way”. Our sincere programs such as “OSH-Coordinator”, and “Leading in the Humane Way”. Our sincere 
gratitude goes out to our existing clients who graciously accepted our courtesy visit, including gratitude goes out to our existing clients who graciously accepted our courtesy visit, including 
Danga Jed Development Malaysia Sdn Bhd, HIDSB, LHDN Petaling Jaya, Istana Budaya, and Danga Jed Development Malaysia Sdn Bhd, HIDSB, LHDN Petaling Jaya, Istana Budaya, and 
Jabatan Laut MalaysiaJabatan Laut Malaysia..





We Serve You We Serve You DifferentlyDifferently



FEATURES / RENCANA

66 6 Humanotorial ISSUE 16
APRIL 2022

PPelancaran Buku  “From As To Ag elancaran Buku  “From As To Ag 
– Reminiscence Of A Ptd Officer” – Reminiscence Of A Ptd Officer” 

disepurnakankan oleh D.Y.M.M. Sultan disepurnakankan oleh D.Y.M.M. Sultan 
Selangor, Duli Yang Maha Mulia Sultan Selangor, Duli Yang Maha Mulia Sultan 
Sharafuddin Idris Shah Alhaj Ibni Sharafuddin Idris Shah Alhaj Ibni 
Almarhum Sultan Salahuddin Abdul Aziz Almarhum Sultan Salahuddin Abdul Aziz 
Shah Alhaj pada Khamis, 20 Januari 2022 Shah Alhaj pada Khamis, 20 Januari 2022 
di Hotel Concorde, Shah Alam. di Hotel Concorde, Shah Alam. 

Dalam ucapan baginda, baginda Dalam ucapan baginda, baginda 
mengucapkan tahniah kepada Yang Amat mengucapkan tahniah kepada Yang Amat 
Dihormati Tan Sri Dato’ Setia Haji Ambrin Dihormati Tan Sri Dato’ Setia Haji Ambrin 
bin Buang kerana berjaya menghasilkan bin Buang kerana berjaya menghasilkan 
sebuah buku yang mengisahkan sebuah buku yang mengisahkan 
pengalaman beliau yang begitu lama di pengalaman beliau yang begitu lama di 
dalam perkhidmatan awam bermula dari dalam perkhidmatan awam bermula dari 
kariernya sebagai Penolong Setiausaha kariernya sebagai Penolong Setiausaha 
sehinggalah menjawat jawatan Ketua sehinggalah menjawat jawatan Ketua 

Audit Negara.  Baginda percaya pegawai-Audit Negara.  Baginda percaya pegawai-
pegawai muda khususnya pegawai pegawai muda khususnya pegawai 
Perkhidmatan Tadbir dan Diplomatik Perkhidmatan Tadbir dan Diplomatik 
(P.T.D.) boleh mendapat manfaat daripada (P.T.D.) boleh mendapat manfaat daripada 
pengalaman yang dikongsikan oleh beliau pengalaman yang dikongsikan oleh beliau 
dalam buku ini.dalam buku ini.

Titah baginda, “Sebagai seorang pegawai Titah baginda, “Sebagai seorang pegawai 
P.T.D., Tan Sri Dato’ Setia Haji Ambrin telah P.T.D., Tan Sri Dato’ Setia Haji Ambrin telah 
berkhidmat dengan cemerlang di peringkat berkhidmat dengan cemerlang di peringkat 
Kerajaan Persekutuan dan Kerajaan Negeri Kerajaan Persekutuan dan Kerajaan Negeri 
Selangor dalam berbagai-bagai kapasiti”.   Selangor dalam berbagai-bagai kapasiti”.   
Baginda telah mengenali Tan Sri Dato’ Setia Baginda telah mengenali Tan Sri Dato’ Setia 
Haji Ambrin bin Buang ini semenjak beliau Haji Ambrin bin Buang ini semenjak beliau 
berkhidmat sebagai Setiausaha Kerajaan berkhidmat sebagai Setiausaha Kerajaan 
Negeri Selangor yang mana pada ketika itu Negeri Selangor yang mana pada ketika itu 
Beta adalah Pemangku Raja Selangor.  Sukacita Beta adalah Pemangku Raja Selangor.  Sukacita 
Baginda menyatakan bahawa Tan Sri Dato’ Baginda menyatakan bahawa Tan Sri Dato’ 

TITAH UCAPAN D.Y.M.M. SULTAN SELANGORTITAH UCAPAN D.Y.M.M. SULTAN SELANGOR

DI MAJLIS PELANCARAN BUKU Y.A.D. DI MAJLIS PELANCARAN BUKU Y.A.D. 
TAN SRI DATO’ SETIA HAJI AMBRIN BIN BUANGTAN SRI DATO’ SETIA HAJI AMBRIN BIN BUANG

“FROM AS TO AG – REMINISCENCE OF A PTD OFFICER”“FROM AS TO AG – REMINISCENCE OF A PTD OFFICER”
PADA HARI KHAMIS, 20 JANUARI 2022PADA HARI KHAMIS, 20 JANUARI 2022

DI HOTEL CONCORDE, SHAH ALAMDI HOTEL CONCORDE, SHAH ALAM
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Setia Haji Ambrin bin Buang telah memberikan Setia Haji Ambrin bin Buang telah memberikan 
perkhidmatan yang baik dan cemerlang perkhidmatan yang baik dan cemerlang 
sepanjang beliau memegang jawatan tersebut.  sepanjang beliau memegang jawatan tersebut.  
Beliau juga pernah menjawat jawatan sebagai Beliau juga pernah menjawat jawatan sebagai 
Pengurus Besar Kanan K.L.I.A. Berhad, Ketua Pengurus Besar Kanan K.L.I.A. Berhad, Ketua 
Setiausaha Kementerian Pendidikan sebelum Setiausaha Kementerian Pendidikan sebelum 
berakhir dengan memegang jawatan sebagai berakhir dengan memegang jawatan sebagai 
Ketua Ketua Audit Negara selepas beliau Ketua Ketua Audit Negara selepas beliau 
bersara wajib dari perkhidmatan awam.  bersara wajib dari perkhidmatan awam.  
Baginda telah dimaklumkan bahawa beliau Baginda telah dimaklumkan bahawa beliau 
adalah merupakan Ketua Audit Negara yang adalah merupakan Ketua Audit Negara yang 
paling lama berkhidmat iaitu selama sebelas paling lama berkhidmat iaitu selama sebelas 
(11) tahun.(11) tahun.

Baginda berterima kasih di atas khidmat Baginda berterima kasih di atas khidmat 
bakti yang telah dicurahkan oleh Tan Sri bakti yang telah dicurahkan oleh Tan Sri 
Dato’ Setia Haji Ambrin bin Buang terutama Dato’ Setia Haji Ambrin bin Buang terutama 
ketika beliau berkhidmat di Negeri Selangor.  ketika beliau berkhidmat di Negeri Selangor.  
Di dalam pada itu, Baginda tidak melupakan Di dalam pada itu, Baginda tidak melupakan 
jasa dan sumbangan bakti penjawat awam jasa dan sumbangan bakti penjawat awam 
khususnya pegawai-pegawai P.T.D. dalam khususnya pegawai-pegawai P.T.D. dalam 
Perkhidmatan Awam Negeri Selangor.  Perkhidmatan Awam Negeri Selangor.  
Mereka yang berkhidmat di pejabat Mereka yang berkhidmat di pejabat 
Setiausaha Kerajaan Negeri Selangor, Setiausaha Kerajaan Negeri Selangor, 
pejabat-pejabat Tanah dan Daerah serta pejabat-pejabat Tanah dan Daerah serta 
pihak Berkuasa Tempatan ini telah bekerja pihak Berkuasa Tempatan ini telah bekerja 
keras di dalam memastikan Negeri Selangor keras di dalam memastikan Negeri Selangor 

terus maju di dalam mencapai matlamat terus maju di dalam mencapai matlamat 
memberikan kesejahteraan kepada rakyat.memberikan kesejahteraan kepada rakyat.

Baginda turut mengambil kesempatan Baginda turut mengambil kesempatan 
di sini untuk menasihati pegawai-pegawai di sini untuk menasihati pegawai-pegawai 
perkhidmatan awam yang sedang perkhidmatan awam yang sedang 
berkhidmat dan yang baru memulakan berkhidmat dan yang baru memulakan 
karier sebagai seorang penjawat awam karier sebagai seorang penjawat awam 
untuk mencontohi pegawai-pegawai untuk mencontohi pegawai-pegawai 
perkhidmatan awam yang seangkatan perkhidmatan awam yang seangkatan 
dengan Tan Sri Dato’ Setia Haji Ambrin bin dengan Tan Sri Dato’ Setia Haji Ambrin bin 
Buang.  Pegawai-pegawai perkhidmatan Buang.  Pegawai-pegawai perkhidmatan 
awam pada ketika itu mempunyai segala awam pada ketika itu mempunyai segala 
ciri-ciri yang diperlukan sebagai seorang ciri-ciri yang diperlukan sebagai seorang 
penjawat awam iaitu memiliki sifat-sifat penjawat awam iaitu memiliki sifat-sifat 
integriti yang tinggi, berdedikasi, jujur integriti yang tinggi, berdedikasi, jujur 
dan ikhlas di dalam melaksanakan segala dan ikhlas di dalam melaksanakan segala 
tugas dan amanah yang dipertanggung-tugas dan amanah yang dipertanggung-
jawabkan kepada mereka.  Baginda merasa jawabkan kepada mereka.  Baginda merasa 
dukacita kerana segala sifat jujur, amanah dukacita kerana segala sifat jujur, amanah 
dan ikhlas yang ada pada pegawai-pegawai dan ikhlas yang ada pada pegawai-pegawai 
perkhidmatan awam dahulu telah merosot perkhidmatan awam dahulu telah merosot 
jika dibandingkan dengan pegawai-pegawai jika dibandingkan dengan pegawai-pegawai 
perkhidmatan awam sejak kebelakangan ini.perkhidmatan awam sejak kebelakangan ini.

Baginda bertitah, “Adalah menjadi Baginda bertitah, “Adalah menjadi 
tanggungjawab Beta untuk menasihati tanggungjawab Beta untuk menasihati 
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pegawai-pegawai Kerajaan khususnya di pegawai-pegawai Kerajaan khususnya di 
Negeri Selangor ini agar dapat memberikan Negeri Selangor ini agar dapat memberikan 
perkhidmatan yang baik dan professional perkhidmatan yang baik dan professional 
kepda rakyat dengan mengamalkan tahap kepda rakyat dengan mengamalkan tahap 
kejujuran yang tinggi.   Beta sentiasa akan kejujuran yang tinggi.   Beta sentiasa akan 
mengingatkan warga perkhidmatan awam mengingatkan warga perkhidmatan awam 
di Negeri Selangor agar menjalankan di Negeri Selangor agar menjalankan 
tugas dengan amanah, menjauhi amalan-tugas dengan amanah, menjauhi amalan-
amalan rasuah dan penyalahgunaan kuasa amalan rasuah dan penyalahgunaan kuasa 
dan sentiasa peka kepada masalah yang dan sentiasa peka kepada masalah yang 
dihadapi oleh rakyat”. dihadapi oleh rakyat”. 

Baginda doakan kepada pegawai-Baginda doakan kepada pegawai-
pegawai perkhidmatan awam yang jujur, pegawai perkhidmatan awam yang jujur, 
amanah dan berdedikasi ini, agar sentiasa amanah dan berdedikasi ini, agar sentiasa 
dirahmati dan diberkati Allah Subahanahu dirahmati dan diberkati Allah Subahanahu 
Wata’ala.Wata’ala.

Akhir kata, Baginda berharap dengan Akhir kata, Baginda berharap dengan 
terhasilnya buku yang dikarang oleh Tan Sri terhasilnya buku yang dikarang oleh Tan Sri 
Dato’ Setia Haji Ambrin bin Buang ini, lebih Dato’ Setia Haji Ambrin bin Buang ini, lebih 
ramai pegawai-pegawai perkhidmatan ramai pegawai-pegawai perkhidmatan 
awam tampil untuk melahirkan buku-buku awam tampil untuk melahirkan buku-buku 

ilmiah dan buku-buku yang menceritakan ilmiah dan buku-buku yang menceritakan 
pengalaman sepanjang perkhidmatan pengalaman sepanjang perkhidmatan 
mereka. Baginda turut menggalakkan agar mereka. Baginda turut menggalakkan agar 
budaya suka menulis buku ini ditanamkan budaya suka menulis buku ini ditanamkan 
pada fikiran setiap pegawai perkhidmatan pada fikiran setiap pegawai perkhidmatan 
awam agar buku-buku yang dihasilkan ini awam agar buku-buku yang dihasilkan ini 
dapat menyumbang kepada penambahan dapat menyumbang kepada penambahan 
khazanah ilmu di Negara ini khususnya di khazanah ilmu di Negara ini khususnya di 
Negeri Selangor.Negeri Selangor.

Humanology merupakan penerbit untuk Humanology merupakan penerbit untuk 
buku “From AS to AG: Reminiscence of buku “From AS to AG: Reminiscence of 
a PTD Officer”. Selain itu, buku-buku a PTD Officer”. Selain itu, buku-buku 
karya Tan Sri Ambrin termasuklah “The karya Tan Sri Ambrin termasuklah “The 
Flintstones Management: The Flintstones Flintstones Management: The Flintstones 
Management : Find Out How Integrity and Management : Find Out How Integrity and 
Compassion Can Boost Your Organisation” Compassion Can Boost Your Organisation” 
dan “Escaping from the Dungeon: Secrets dan “Escaping from the Dungeon: Secrets 
of Corporate Leadership”. Buku-buku ini of Corporate Leadership”. Buku-buku ini 
boleh didapati di LAZADA and SHOPEE. boleh didapati di LAZADA and SHOPEE. 
Selain itu, buku-buku ini telah menjadi Selain itu, buku-buku ini telah menjadi 
buku audio dan program microlearning di buku audio dan program microlearning di 
bawah Humanology.bawah Humanology.
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MMany political analysts study and any political analysts study and 
conduct a dissection on the recent conduct a dissection on the recent 

election results. Most of the analysis falls election results. Most of the analysis falls 
on the macro perspectives. This article on the macro perspectives. This article 
brings you to look at the smaller unit – the brings you to look at the smaller unit – the 
heart of the voters. heart of the voters. 

The most important question about an The most important question about an 
election is not who won but why people voted election is not who won but why people voted 
the way they did and what the results mean. the way they did and what the results mean. 
These are not always simple questions to These are not always simple questions to 
answer. Examining merely campaign events answer. Examining merely campaign events 
and incidents is insufficient. To establish and incidents is insufficient. To establish 
a complete explanation, the election’s a complete explanation, the election’s 
specific characteristics must be combined specific characteristics must be combined 
with a broader understanding of electoral with a broader understanding of electoral 
behaviour. Thus, Humanology must explore behaviour. Thus, Humanology must explore 
the fundamental concepts and ideas the fundamental concepts and ideas 
underlying the research of voting behaviour underlying the research of voting behaviour 
to analyse the recent Johor election results to analyse the recent Johor election results 
properly.properly.

The study of election behaviour is The study of election behaviour is 
characterised by two fundamental concerns. characterised by two fundamental concerns. 
One objective is to explain the election One objective is to explain the election 
outcome by identifying the factors that outcome by identifying the factors that 
influence individual voting behaviour. influence individual voting behaviour. 

Humanology seeks to comprehend the Humanology seeks to comprehend the 
election results by examining how and why election results by examining how and why 
people made their choices. Another important people made their choices. Another important 
focus of the voting study is the evolution of focus of the voting study is the evolution of 
voting patterns through time, intending to voting patterns through time, intending to 
determine what election outcomes reveal determine what election outcomes reveal 
about the direction in which Malaysian politics about the direction in which Malaysian politics 
is heading. We are particularly interested in is heading. We are particularly interested in 
the dynamics of electoral behaviour in this the dynamics of electoral behaviour in this 
example, particularly in terms of current example, particularly in terms of current 
and future changes. These two concerns and future changes. These two concerns 
are complementary, not mutually exclusive, are complementary, not mutually exclusive, 
although they do place a premium on distinct although they do place a premium on distinct 
sets of research topics. These two issues sets of research topics. These two issues 
provide a good framework for examining provide a good framework for examining 
critical features of voting behaviour.critical features of voting behaviour.

A Quick Review 

There is a multitude of elements that There is a multitude of elements that 
influence an individual’s voting behaviour. influence an individual’s voting behaviour. 
What factors influence voters’ decisions What factors influence voters’ decisions 
about whom to vote? To select a candidate about whom to vote? To select a candidate 
in an election, numerous fundamental in an election, numerous fundamental 
factors can be identified. A voter’s decision factors can be identified. A voter’s decision 
on a candidate may be influenced by one or on a candidate may be influenced by one or 
more of the following factors. more of the following factors. 

Sangkarable Sangkarable andand  UnsangkarableUnsangkarable::  
Johor Election Results in a Behavioural PerspectiveJohor Election Results in a Behavioural Perspective

Datuk Prof Dr Leow Chee SengDatuk Prof Dr Leow Chee Seng
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First, the views toward specific issues of First, the views toward specific issues of 
public policy. Second, a general assessment public policy. Second, a general assessment 
of the government’s performance. Lastly, of the government’s performance. Lastly, 
a personal assessment of the candidates’ a personal assessment of the candidates’ 
characteristics. Of course, all these factors characteristics. Of course, all these factors 
are influenced by individual voters’ attitudes are influenced by individual voters’ attitudes 
and behaviour – the nudges and behavioural and behaviour – the nudges and behavioural 
economics. economics. 

Public Policy 

Political analysts are especially interested Political analysts are especially interested 
in the influence of public policy concerns in in the influence of public policy concerns in 
political elections, which they thoroughly political elections, which they thoroughly 
investigate. Elections are frequently justified investigate. Elections are frequently justified 
on the grounds that they enable citizens to on the grounds that they enable citizens to 
influence political decisions through their influence political decisions through their 
selection of candidates for elected office, selection of candidates for elected office, 
which is universally recognised. When it which is universally recognised. When it 
comes to influencing government policy, comes to influencing government policy, 
the electorate is often expected to do so by the electorate is often expected to do so by 
picking candidates based on their policy picking candidates based on their policy 
positions rather than by voting for them. positions rather than by voting for them. 

Government policies are frequently Government policies are frequently 
criticised when this does not appear to be criticised when this does not appear to be 
the case, according to political observers. the case, according to political observers. 
Many voters believe that the contenders Many voters believe that the contenders 

in this election are unable to articulate a in this election are unable to articulate a 
coherent answer to the underlying issues. coherent answer to the underlying issues. 
For instance, during the election campaign, For instance, during the election campaign, 
politicians made unfulfilled promises politicians made unfulfilled promises 
about the moon, the sky, and many other about the moon, the sky, and many other 
matters. When a promise is broken, trust is matters. When a promise is broken, trust is 
destroyed, and the connection is irreversibly destroyed, and the connection is irreversibly 
harmed. Voters would make a comparison harmed. Voters would make a comparison 
between the current situation and the between the current situation and the 
prior one. During an election campaign, the prior one. During an election campaign, the 
decision is determined by a comparison decision is determined by a comparison 
of the candidates’ public policy positions. of the candidates’ public policy positions. 
Additionally, many people believe that Additionally, many people believe that 
the news media does not appropriately the news media does not appropriately 
cover issues during political campaigns, a cover issues during political campaigns, a 
commonly held belief among the public.commonly held belief among the public.

While issues can refer to anything that While issues can refer to anything that 
creates disagreement or conflict in general, creates disagreement or conflict in general, 
it is not the context in which the word is it is not the context in which the word is 
employed. Matters concerning public policy employed. Matters concerning public policy 
are raised in this conversation because they are raised in this conversation because they 
centre on whether the government should centre on whether the government should 
adopt a particular action in each situation. adopt a particular action in each situation. 
When it comes to policies, there are divergent When it comes to policies, there are divergent 
views on the course that government policy views on the course that government policy 
should take. Certain topics, such as the should take. Certain topics, such as the 
conditions surrounding a RM1500 minimum conditions surrounding a RM1500 minimum 
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wage, recognition of Chinese independent wage, recognition of Chinese independent 
schools, are highly specialised when it schools, are highly specialised when it 
comes to policy considerations during an comes to policy considerations during an 
election. Policy concerns are frequently election. Policy concerns are frequently 
broad in scope, covering broad approaches broad in scope, covering broad approaches 
to problems. For instance, whether the to problems. For instance, whether the 
federal government should increase the federal government should increase the 
amount of money that can be withdrawn amount of money that can be withdrawn 
from the Employee Provident Fund (EPF) in from the Employee Provident Fund (EPF) in 
the event of a pandemic is a broad policy the event of a pandemic is a broad policy 
topic.topic.

Voters must have strong convictions about Voters must have strong convictions about 
a policy issue for it to influence their vote a policy issue for it to influence their vote 
decision, and they must be able to discriminate decision, and they must be able to discriminate 
between the candidates’ positions on the between the candidates’ positions on the 
topic. The overwhelming majority of voters, topic. The overwhelming majority of voters, 
including those who vote on the most including those who vote on the most 
consequential issues, will fall short of these consequential issues, will fall short of these 
standards. Some will have opinions that are standards. Some will have opinions that are 
too flimsy and unstable to serve as a basis too flimsy and unstable to serve as a basis 
for judging the candidates, while others will for judging the candidates, while others will 
see no substantial distinctions between the see no substantial distinctions between the 
candidates’ positions on the subject under candidates’ positions on the subject under 
consideration. consideration. 

While the distinctions between the While the distinctions between the 
candidates may be obvious to some, others candidates may be obvious to some, others 

may have strong opinions and varied may have strong opinions and varied 
impressions of them, particularly if the impressions of them, particularly if the 
candidates define their distinctions plainly. candidates define their distinctions plainly. 
Certain political parties, for example, Certain political parties, for example, 
place a high premium on issues such place a high premium on issues such 
as integrity and corruption to influence as integrity and corruption to influence 
voters’ behaviour. Since each person’s voters’ behaviour. Since each person’s 
educational background is unique, some educational background is unique, some 
are unable to appreciate the magnitude of are unable to appreciate the magnitude of 
the situation. For instance, I am an owner the situation. For instance, I am an owner 
of a small and medium-sized enterprise; of a small and medium-sized enterprise; 
you are talking about interest bear by the you are talking about interest bear by the 
country and influence the development of country and influence the development of 
the country? It might be too far for me the country? It might be too far for me 
to comprehend the “impact” on me. As a to comprehend the “impact” on me. As a 
result, the issues addressed and used as result, the issues addressed and used as 
political tools do not reach the hearts and political tools do not reach the hearts and 
minds of individuals who vote. In a layman’s minds of individuals who vote. In a layman’s 
term, “I don’t care Behaviour!” What kinds term, “I don’t care Behaviour!” What kinds 
of issues would excite voters’ interest, and of issues would excite voters’ interest, and 
how could they be addressed? Kindly stay how could they be addressed? Kindly stay 
on with us.on with us.

While it is true that voters have a choice, While it is true that voters have a choice, 
the most pertinent question is whether the most pertinent question is whether 
voters recognise policy differences between voters recognise policy differences between 
candidates and vote accordingly in the election. candidates and vote accordingly in the election. 
The data for this article include respondents’ The data for this article include respondents’ 
feelings about a variety of policy topics, as feelings about a variety of policy topics, as 
well as their assessments of the candidates’ well as their assessments of the candidates’ 
positions on some of these issues. Both of these positions on some of these issues. Both of these 
pieces of information are valuable for analysing pieces of information are valuable for analysing 
the role of issues in the upcoming election. the role of issues in the upcoming election. 
The fact that you will keep your promises is The fact that you will keep your promises is 
less important in political campaigns than less important in political campaigns than 
the game of perception and the building of the game of perception and the building of 
belief in the promise that you will keep. Please belief in the promise that you will keep. Please 
bear in mind that simply making a promise is bear in mind that simply making a promise is 
insufficient; you must also understand how to insufficient; you must also understand how to 
build a promise that inspires voters’ confidence. build a promise that inspires voters’ confidence. 
In the next Humanotorial, we’ll discuss how In the next Humanotorial, we’ll discuss how 
to use nudges and behavioural intelligence to to use nudges and behavioural intelligence to 
affect voters’ behaviour to impact the outcome affect voters’ behaviour to impact the outcome 
of an election.of an election.
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Government Performance Government Performance 

When evaluating candidates and When evaluating candidates and 
determining whom to vote for, voters determining whom to vote for, voters 
are likely to place a greater emphasis are likely to place a greater emphasis 
on overall assessments of government on overall assessments of government 
performance than on narrow assessments performance than on narrow assessments 
of specific public policy issues. At the of specific public policy issues. At the 
absolute least, the outcome of an election absolute least, the outcome of an election 
is a referendum on the effectiveness of is a referendum on the effectiveness of 
the incumbent executive administration in the incumbent executive administration in 
its current position of authority. Certainly, its current position of authority. Certainly, 
when the current member of parliament is when the current member of parliament is 
running for re-election, but also when the running for re-election, but also when the 
current prime minister is not.current prime minister is not.

While government performance While government performance 
evaluations have historically been a evaluations have historically been a 
strong predictor of election outcomes, it strong predictor of election outcomes, it 
is critical to distinguish this effect from is critical to distinguish this effect from 
the influence of policy concerns on voters’ the influence of policy concerns on voters’ 
behaviour. Policy conflicts are defined by behaviour. Policy conflicts are defined by 
their concern for what the government their concern for what the government 
should do in the future; hence, they are should do in the future; hence, they are 
prospective in nature. When it comes to prospective in nature. When it comes to 
performance evaluations, they are defined performance evaluations, they are defined 
by discussions on the government’s by discussions on the government’s 
performance and are also retrospective in performance and are also retrospective in 
nature. nature. 

Often, people agree on what the government Often, people agree on what the government 
should do but disagree on the extent to should do but disagree on the extent to 
which those objectives were accomplished which those objectives were accomplished 
in practice. All individual’s core ambitions in practice. All individual’s core ambitions 
are broadly shared. These include, but are broadly shared. These include, but 
are not limited to, low unemployment, low are not limited to, low unemployment, low 
inflation, stable economic growth, as well inflation, stable economic growth, as well 
as national security and world peace. Many as national security and world peace. Many 
voters will be unable to understand in-voters will be unable to understand in-
depth explanations about macroeconomic depth explanations about macroeconomic 
theory or diplomatic initiatives due to time theory or diplomatic initiatives due to time 
constraints. There are, however, considerable constraints. There are, however, considerable 
variations in the prescriptions for economic variations in the prescriptions for economic 
health and national security policies offered health and national security policies offered 
by the contenders. When it comes to national by the contenders. When it comes to national 
security or the economy, it is far more security or the economy, it is far more 
critical to evaluate the public perception of critical to evaluate the public perception of 
recent accomplishments or setbacks.recent accomplishments or setbacks.

The results of the preceding elections The results of the preceding elections 
demonstrate that general elections, demonstrate that general elections, 
particularly those in which an incumbent particularly those in which an incumbent 
party member is seeking re-election, are party member is seeking re-election, are 
becoming increasingly economically reliant. becoming increasingly economically reliant. 
Numerous variables, including economic Numerous variables, including economic 
success ratings, influence voting behaviour success ratings, influence voting behaviour 
for several reasons, which are described for several reasons, which are described 
in greater depth below. Prior to any other in greater depth below. Prior to any other 
factors, it is vital to ascertain the voter’s factors, it is vital to ascertain the voter’s 
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judgement of national conditions, such as judgement of national conditions, such as 
the situation of the economy. A second factor the situation of the economy. A second factor 
to consider is how the public evaluates the to consider is how the public evaluates the 
government’s response to the current issue. government’s response to the current issue. 

Assume the following scenario: According Assume the following scenario: According 
to a voter, the country’s economic position to a voter, the country’s economic position 
has deteriorated, but not as a result of has deteriorated, but not as a result of 
the current administration’s or political the current administration’s or political 
party’s actions. When it comes to election party’s actions. When it comes to election 
campaigns, it is critical to distinguish campaigns, it is critical to distinguish 
between a government’s performance in between a government’s performance in 
general and a president’s performance in general and a president’s performance in 
particular. Regardless of whether a voter particular. Regardless of whether a voter 
believes the federal government is to believes the federal government is to 
blame for the economy’s bad performance, blame for the economy’s bad performance, 
the COVID issue, not the prime minister, the COVID issue, not the prime minister, 
is the crux of the matter. As an example, is the crux of the matter. As an example, 
a voter may conclude that the current a voter may conclude that the current 
administration does not deserve much administration does not deserve much 
credit for the economy’s health, a point credit for the economy’s health, a point 
of contention highlighted throughout the of contention highlighted throughout the 
campaign’s platform of ideas.campaign’s platform of ideas.

Economic situations can have a dual Economic situations can have a dual 
effect on voter involvement when it effect on voter involvement when it 
comes to popular opinions of government comes to popular opinions of government 
performance and, as a result, voter performance and, as a result, voter 

participation in elections. It is argued that participation in elections. It is argued that 
the administration in power exerts most of the administration in power exerts most of 
its influence on a personal level, with people its influence on a personal level, with people 
reacting to their economic circumstances reacting to their economic circumstances 
(for example, blaming the administration (for example, blaming the administration 
in power when unemployment and inflation in power when unemployment and inflation 
exacerbate their predicament), rather than exacerbate their predicament), rather than 
being influenced on a broader scale by the being influenced on a broader scale by the 
administration in power. These folks believe administration in power. These folks believe 
that individuals evaluate an administration’s that individuals evaluate an administration’s 
economic performance independently of economic performance independently of 
their economic situations. As the economy their economic situations. As the economy 
continues to deteriorate, voters may develop continues to deteriorate, voters may develop 
a negative opinion of the prime minister, even a negative opinion of the prime minister, even 
if they have personally benefited from the if they have personally benefited from the 
crisis. Researchers can examine the impact crisis. Researchers can examine the impact 
of retrospective evaluations on voters’ of retrospective evaluations on voters’ 
behaviour using the wealth of information behaviour using the wealth of information 
provided in this dataset, which includes provided in this dataset, which includes 
economic assessments and perceptions of economic assessments and perceptions of 
government performance.government performance.

Along with foreign policy and national Along with foreign policy and national 
security, voters may wish to evaluate the security, voters may wish to evaluate the 
performance of the current administration performance of the current administration 
in these two areas. It is obvious that this has in these two areas. It is obvious that this has 
had a significant impact on the situation had a significant impact on the situation 
over several years. For example, discontent over several years. For example, discontent 
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with foreign investment management has a with foreign investment management has a 
detrimental impact on palm oil exports to detrimental impact on palm oil exports to 
India, which in turn has a negative impact India, which in turn has a negative impact 
on small and medium-sized enterprises on small and medium-sized enterprises 
(SMEs). When it comes to contracts, the (SMEs). When it comes to contracts, the 
entrance of foreign labour has been a cause entrance of foreign labour has been a cause 
of disturbance for Malaysian businesses, of disturbance for Malaysian businesses, 
particularly in the construction and particularly in the construction and 
manufacturing sectors.manufacturing sectors.

The Candidates  

Additionally, voters assess candidates Additionally, voters assess candidates 
based on their features and attributes, based on their features and attributes, 
as well as their qualifications. Years of as well as their qualifications. Years of 
experience, honesty, moral character, experience, honesty, moral character, 
compassion, competence, and the capacity compassion, competence, and the capacity 
to lead others are among the most to lead others are among the most 
important characteristics to look for in a important characteristics to look for in a 
candidate. Apart from their assessments of candidate. Apart from their assessments of 
the candidates’ positions on issues, voters the candidates’ positions on issues, voters 
generate judgements on the candidates’ generate judgements on the candidates’ 
characteristics and abilities, which have a characteristics and abilities, which have a 
significant impact on their decision to vote significant impact on their decision to vote 
for or against them. for or against them. 

Among the most critical variables to Among the most critical variables to 
analyse when assessing human character analyse when assessing human character 
is the candidates’ perceived honesty and is the candidates’ perceived honesty and 
dependability—what might be referred to dependability—what might be referred to 
as an integrity dimension—which is one of as an integrity dimension—which is one of 
the most critical characteristics to evaluate the most critical characteristics to evaluate 
when assessing human character. Another when assessing human character. Another 
critical characteristic, which may be referred critical characteristic, which may be referred 
to as competence, is the level of experience to as competence, is the level of experience 
and expertise of the candidates. and expertise of the candidates. 

Voters, in particular, are hesitant to Voters, in particular, are hesitant to 
support a candidate they believe lacks support a candidate they believe lacks 
the skill and aptitude to undertake the the skill and aptitude to undertake the 
constituent’s responsibilities. The third constituent’s responsibilities. The third 
key attribute to evaluate is the applicants’ key attribute to evaluate is the applicants’ 
ability to take the initiative. When it comes ability to take the initiative. When it comes 
to electing leaders, voters strongly prefer to electing leaders, voters strongly prefer 

individuals who are perceived as powerful individuals who are perceived as powerful 
and inspirational. Individuals gravitate and inspirational. Individuals gravitate 
towards politicians who appear concerned towards politicians who appear concerned 
and caring, as well as politicians who do and caring, as well as politicians who do 
not appear to be concerned and caring. The not appear to be concerned and caring. The 
relative relevance of these four dimensions relative relevance of these four dimensions 
of personal characteristics probably varies of personal characteristics probably varies 
each election; in certain elections, one or each election; in certain elections, one or 
more of the variables may have little impact.more of the variables may have little impact.

The Results: Human Behavioural 
Perspectives 

In this Johor election, the PH government In this Johor election, the PH government 
applies the strategy such as the “1MDB applies the strategy such as the “1MDB 
scandal, issues of corruption and the “court scandal, issues of corruption and the “court 
cluster”. However, the impact is nearly zero. cluster”. However, the impact is nearly zero. 
Why could this happen? It is because people Why could this happen? It is because people 
do not care about those issues anymore? do not care about those issues anymore? 
The answer notes.  The answer notes.  
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Let’s go back to Basics

Before going to the complicated principle, Before going to the complicated principle, 
let’s have a look at a fundamental let’s have a look at a fundamental 
psychological model –Maslow’s theory. psychological model –Maslow’s theory. 
Maslow’s hierarchy of needs is a motivational Maslow’s hierarchy of needs is a motivational 
theory in psychology that consists of a five-theory in psychology that consists of a five-
tier model of human needs that is often tier model of human needs that is often 
depicted as hierarchical levels within a depicted as hierarchical levels within a 
pyramid. It is named after Abraham Maslow, pyramid. It is named after Abraham Maslow, 
who developed the theory.who developed the theory.

Individuals must first attend to the needs Individuals must first attend to the needs 
of those at the bottom of the hierarchy of those at the bottom of the hierarchy 
before they can attend to those at the top before they can attend to those at the top 
of the hierarchy. The needs are listed in of the hierarchy. The needs are listed in 
descending order from the bottom of the descending order from the bottom of the 
hierarchy to the top: physiological, safety, hierarchy to the top: physiological, safety, 
love and belongingness, esteem and self-love and belongingness, esteem and self-
actualisation.actualisation.

The most important need is the lower The most important need is the lower 
bottom part – the physiological needs. bottom part – the physiological needs. 
These are biological necessities for human These are biological necessities for human 
survival, such as air, food, drink, shelter, survival, such as air, food, drink, shelter, 
clothing, warmth, sex, sleep, and other such clothing, warmth, sex, sleep, and other such 
things. If these requirements are not met, things. If these requirements are not met, 

the human body will be unable to function the human body will be unable to function 
optimally. Physiological needs, according optimally. Physiological needs, according 
to Maslow, are the most important, with all to Maslow, are the most important, with all 
other needs falling into second place until other needs falling into second place until 
these needs were satisfied.these needs were satisfied.

The second level refers to the safety The second level refers to the safety 
needs where it covers protection from the needs where it covers protection from the 
elements, security, order, law, stability, and elements, security, order, law, stability, and 
freedom from fear are all examples of safety freedom from fear are all examples of safety 
requirements.requirements.

Next is the love and belongingness Next is the love and belongingness 
requirements - after the physiological requirements - after the physiological 
and safety requirements have been met, and safety requirements have been met, 
the third level of human requirements is the third level of human requirements is 
social in nature and includes feelings of social in nature and includes feelings of 
belongingness. The desire for interpersonal belongingness. The desire for interpersonal 
relationships serves as a motivator for relationships serves as a motivator for 
behaviour. Friendship, intimacy, trust, and behaviour. Friendship, intimacy, trust, and 
acceptance, as well as receiving and giving acceptance, as well as receiving and giving 
affection and love, are just a few examples. affection and love, are just a few examples. 
Belonging to a group, affiliating with it Belonging to a group, affiliating with it 
(family, friends, work). (family, friends, work). 

In the fourth level – the esteem needs. For In the fourth level – the esteem needs. For 
self-esteem needs, which Maslow divided self-esteem needs, which Maslow divided 

into two categories: First, the desire for into two categories: First, the desire for 
one’s esteem (dignity, achievement, one’s esteem (dignity, achievement, 
mastery, independence) and the desire mastery, independence) and the desire 
for one’s reputation or respect from for one’s reputation or respect from 
others (dignity, achievement, mastery, others (dignity, achievement, mastery, 
independence) (e.g., status, prestige). independence) (e.g., status, prestige). 
At the top of the Maslow pyramid, At the top of the Maslow pyramid, 
the Self-actualisation requirements the Self-actualisation requirements 
include realising one’s potential, include realising one’s potential, 
finding one’s fulfilment, seeking one’s finding one’s fulfilment, seeking one’s 
growth, and having peak experiences. growth, and having peak experiences. 
An aspiration to “become everything An aspiration to “become everything 
one is capable of becoming”one is capable of becoming”

Based on the understanding of the Based on the understanding of the 
Maslow Hierarchy of Needs, I am Maslow Hierarchy of Needs, I am 
confident that you have identified confident that you have identified 
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the reasons why corruption and the 1MDB the reasons why corruption and the 1MDB 
scandal have had no impact on voter scandal have had no impact on voter 
behaviour in Malaysia. Covid-19 has a behaviour in Malaysia. Covid-19 has a 
significant negative impact on people’s lives. significant negative impact on people’s lives. 
For some of them, obtaining even the most For some of them, obtaining even the most 
basic of necessities – food – is a challenge. basic of necessities – food – is a challenge. 
Consequently, the public has been unable Consequently, the public has been unable 
to grasp the significance of issues such as to grasp the significance of issues such as 
integrity, corruption, and 1MDB.integrity, corruption, and 1MDB.

Understanding of Neuroscience  

The human brain is extremely sensitive The human brain is extremely sensitive 
to the difference between before and after to the difference between before and after 
situations and enjoys making comparisons. situations and enjoys making comparisons. 
People frequently draw comparisons People frequently draw comparisons 
between the legacy built by BN and the between the legacy built by BN and the 
situation during the PH era. The human situation during the PH era. The human 
mind is straightforward; people believe what mind is straightforward; people believe what 
they see, hear, and feel without exerting they see, hear, and feel without exerting 
any cognitive effort. The majority of people any cognitive effort. The majority of people 
would be unconcerned about the possibility would be unconcerned about the possibility 
that the current situation is a result of the that the current situation is a result of the 
impact of Covid-19. When PH governs the impact of Covid-19. When PH governs the 

state, the human brain is always focused on state, the human brain is always focused on 
the outcome in which their lifestyle becomes the outcome in which their lifestyle becomes 
worse than it was previously. As a result, worse than it was previously. As a result, 
people are more likely to opt for the status people are more likely to opt for the status 
quo to return to the default stage.quo to return to the default stage.

The current economic status leads people The current economic status leads people 
to have a perception that the BN is better to have a perception that the BN is better 
than PH. People start to lose confidence in than PH. People start to lose confidence in 
the government of PH with several negative the government of PH with several negative 
quotes such as “manifesto is not a bible”, quotes such as “manifesto is not a bible”, 
“improvement of economics”, and others. “improvement of economics”, and others. 
However, BN has successfully branded However, BN has successfully branded 
itself and reached the heart of people. itself and reached the heart of people. 
The branding principle applied by BN The branding principle applied by BN 
somehow touch the fundamental of rumour somehow touch the fundamental of rumour 
management. management. 

Hence, in the next article, we will touch on Hence, in the next article, we will touch on 
to address the following questions: Why do to address the following questions: Why do 
ordinary humans embrace rumours, even if ordinary humans embrace rumours, even if 
they are incorrect, damaging, or bizarre? they are incorrect, damaging, or bizarre? 
Why do some organisations, and even entire Why do some organisations, and even entire 
nations, believe tales that other groups and nations, believe tales that other groups and 
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nations dismiss as nonsense? The second nations dismiss as nonsense? The second 
question we will address: How can we question we will address: How can we 
safeguard ourselves from the pernicious safeguard ourselves from the pernicious 
consequences of false rumours? As we shall consequences of false rumours? As we shall 
see, part of the answer resides in realising see, part of the answer resides in realising 
that a “chilling effect” on individuals who that a “chilling effect” on individuals who 
propagate destructive falsehoods can be a propagate destructive falsehoods can be a 
truly wonderful notion, even more so when truly wonderful notion, even more so when 
such falsehoods constitute libel.such falsehoods constitute libel.

Reaching The Voters’ Heart

Every person is a unique creation, and no Every person is a unique creation, and no 
two people are the same. Human behaviour is two people are the same. Human behaviour is 
unpredictable. The human decision-making unpredictable. The human decision-making 
process is easily manipulated, and you process is easily manipulated, and you 
may not even be aware that you are being may not even be aware that you are being 
influenced until the outcome of your decision influenced until the outcome of your decision 
has been altered. Political campaigns are has been altered. Political campaigns are 
as short as a month, and politicians who as short as a month, and politicians who 
master the concept of nudges, it is expected master the concept of nudges, it is expected 
that the impact of any messages they send that the impact of any messages they send 
to voters will be multiplied by two in the to voters will be multiplied by two in the 
field of perception modification, according field of perception modification, according 
to researchers. However, as social media to researchers. However, as social media 
continues to develop, it has become necessary continues to develop, it has become necessary 

to supplement perception management to supplement perception management 
with rumour management, which will be with rumour management, which will be 
discussed in greater depth in the following discussed in greater depth in the following 
Humanotorial. To better understand the Humanotorial. To better understand the 
impact of nudges on voting behaviour, let’s impact of nudges on voting behaviour, let’s 
get started with the journaling process.get started with the journaling process.

Fundamental of Voter Behaviour  

Understanding the definition is essential Understanding the definition is essential 
to enable policymakers to have a strong to enable policymakers to have a strong 
background when revising and designing a background when revising and designing a 
new policy. Human attitudes involve three new policy. Human attitudes involve three 
fundamental constructs, the ABC – Affect, fundamental constructs, the ABC – Affect, 
Behaviour and Cognition. Affect refers to Behaviour and Cognition. Affect refers to 
the way how a person feels. Behaviour refers the way how a person feels. Behaviour refers 
to a person’s intention to act, and cognition to a person’s intention to act, and cognition 
refers to the belief a person has. For instance, refers to the belief a person has. For instance, 
when the prime minister announce citizens when the prime minister announce citizens 
can withdraw RM10,000 from Employee can withdraw RM10,000 from Employee 
Provident Fund, what would be the reaction Provident Fund, what would be the reaction 
of the citizens? The reaction is fully based of the citizens? The reaction is fully based 
on the fundamental of the ABC model. Hence, on the fundamental of the ABC model. Hence, 
good policymakers should think about how good policymakers should think about how 
the process of attitude formation is when the process of attitude formation is when 
designing any policy intervention. designing any policy intervention. 
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Using economic theory alone does not Using economic theory alone does not 
provide a comprehensive picture of human provide a comprehensive picture of human 
behaviour. The explanatory and predictive behaviour. The explanatory and predictive 
power of human decision-making behaviour power of human decision-making behaviour 
increases as a result of the interaction of increases as a result of the interaction of 
psychological plausible and economics psychological plausible and economics 
theory. Behavioural economics was theory. Behavioural economics was 
founded on the observation that irrational founded on the observation that irrational 
behaviour is significant and systematic behaviour is significant and systematic 
enough to warrant the development of enough to warrant the development of 
behavioural economics in the first place. behavioural economics in the first place. 
This is what most politicians missed out This is what most politicians missed out 
on when planning the voting campaign on when planning the voting campaign 
strategy. strategy. 

In this article, we will share a very limited In this article, we will share a very limited 
example of how to apply nudges on voting example of how to apply nudges on voting 
campaign strategies. There are more campaign strategies. There are more 
than 100 strategies that can be applied. than 100 strategies that can be applied. 
However, we are sharing a few examples However, we are sharing a few examples 
hoping that the politicians should continue hoping that the politicians should continue 
to learn more on nudges to apply in their to learn more on nudges to apply in their 
strategy. strategy. 

Voter Behaviour and the Use of 
Decoys in the Election

When it comes to marketing or behavioural When it comes to marketing or behavioural 
economics, it is not restricted in any way economics, it is not restricted in any way 
by the use of a decoy. In order to influence by the use of a decoy. In order to influence 
voter behaviour, it is common to practise voter behaviour, it is common to practise 
using decoys in order to influence election using decoys in order to influence election 
outcomes. If you want to sway undecided outcomes. If you want to sway undecided 
voters in favour of one of the candidates, a voters in favour of one of the candidates, a 
decoy can have a significant impact.decoy can have a significant impact.

Immediately following the announcement Immediately following the announcement 
of the candidate for the constitution, voters of the candidate for the constitution, voters 
would cast their ballots based on how would cast their ballots based on how 
they felt about that particular candidate. they felt about that particular candidate. 
It is possible to change voter behaviour if It is possible to change voter behaviour if 
the perception of the voters is managed the perception of the voters is managed 
properly. As is true for any behaviour, there properly. As is true for any behaviour, there 
are a variety of factors that influence voting are a variety of factors that influence voting 
behaviour. These include attitudes toward behaviour. These include attitudes toward 
the candidates as well as perceived norms, the candidates as well as perceived norms, 
perceived behavioural control, the reputation perceived behavioural control, the reputation 
and branding of the political party, among and branding of the political party, among 
other things.other things.

For example, let’s say there are two For example, let’s say there are two 
frontrunners in a political race, and one frontrunners in a political race, and one 
of them wins. Candidate A and Candidate of them wins. Candidate A and Candidate 
B are two candidates. Assuming that both B are two candidates. Assuming that both 
candidates are members of well-known candidates are members of well-known 
political parties. Candidate A possesses political parties. Candidate A possesses 
strong leadership qualities and is a “new strong leadership qualities and is a “new 
face” in the community (an advantage in face” in the community (an advantage in 
this scenario). Candidate B possesses strong this scenario). Candidate B possesses strong 
leadership qualities as well but is regarded leadership qualities as well but is regarded 
as an “old face” in the community.as an “old face” in the community.

In the current election, both candidates In the current election, both candidates 
have a similar chance of winning the have a similar chance of winning the 
election.election.

Candidate A wins over candidate C in both Candidate A wins over candidate C in both 
traits in this scenario, while candidate B traits in this scenario, while candidate B 
wins over candidate C only on the issue of wins over candidate C only on the issue of 
leadership in this scenario. As a result, the leadership in this scenario. As a result, the 
decoy effect increases the attractiveness of decoy effect increases the attractiveness of 
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Candidate A and draws voters’ attention to Candidate A and draws voters’ attention to 
the “new face” in the area as a result of the the “new face” in the area as a result of the 
decoy effect. The decoy effect can also work decoy effect. The decoy effect can also work 
in the other direction if Candidate B alters the in the other direction if Candidate B alters the 
perceived parameters of Candidate C in order perceived parameters of Candidate C in order 
to benefit himself (for example, by providing to benefit himself (for example, by providing 
healthcare). With this in mind, the decoy healthcare). With this in mind, the decoy 
candidate may be able to work to the mutual candidate may be able to work to the mutual 
benefit of both parties.benefit of both parties.

In conclusion, the decoy effect has been In conclusion, the decoy effect has been 
scientifically proven to be effective, and when scientifically proven to be effective, and when 
used correctly, it can have a significant impact used correctly, it can have a significant impact 
on your strategy’s outcomes. In terms of on your strategy’s outcomes. In terms of 
analysis, the decoy scenarios differ from one analysis, the decoy scenarios differ from one 
another. It is not the case that learning that the another. It is not the case that learning that the 
decoy is also on the menu provides you with decoy is also on the menu provides you with 
additional information about the target.additional information about the target.

Endowment Effect

The endowment effect can be applied in The endowment effect can be applied in 
a variety of situations, especially in voting a variety of situations, especially in voting 
behaviour. When we devote more time, energy, behaviour. When we devote more time, energy, 
and resources to an object, we feel a greater and resources to an object, we feel a greater 
sense of “ownership.” For you to understand sense of “ownership.” For you to understand 
more of this concept, I would like to illustrate it more of this concept, I would like to illustrate it 
with an example of a couple when they break with an example of a couple when they break 
off. In a broken relationship, for example, the off. In a broken relationship, for example, the 
person who has “contributed” the most will be person who has “contributed” the most will be 
the one who feels the most pain. This is the the one who feels the most pain. This is the 
feelings we would like to give to the voters. feelings we would like to give to the voters. 
They would feel pain if the person they They would feel pain if the person they 
support lost in the election. Hence, they will be support lost in the election. Hence, they will be 
converted into our ambassadors to promote converted into our ambassadors to promote 

the politician. How do we do it? It is simple. the politician. How do we do it? It is simple. 
Let’s look at the following example. Let’s look at the following example. 

The first example, a lot of politicians tend The first example, a lot of politicians tend 
to help the citizens when distributing food; to help the citizens when distributing food; 
most of them just prepare and give it directly most of them just prepare and give it directly 
to them. Perhaps they would take some to them. Perhaps they would take some 
photos and put them on social media. We photos and put them on social media. We 
assume people would be able to remember assume people would be able to remember 
us. Unfortunately, according to research, the us. Unfortunately, according to research, the 
receiver would only remember you for a short receiver would only remember you for a short 
time. If we conduct the same strategy, but time. If we conduct the same strategy, but 
differently, the impact would be very different. differently, the impact would be very different. 

Voters tend to stick with politicians once Voters tend to stick with politicians once 
they form a perception about them; the more they form a perception about them; the more 
involved voters are with political activities, involved voters are with political activities, 
the greater their sense of ownership. For the greater their sense of ownership. For 
instance, during the giving out of food to instance, during the giving out of food to 
the public, instead of bringing your big team the public, instead of bringing your big team 
to help, involve the local communities, the to help, involve the local communities, the 
committee member increases the engagement committee member increases the engagement 
of the voters. This can be done as simple as of the voters. This can be done as simple as 
getting the people to help to arrange the getting the people to help to arrange the 
table, putting food in goodie bags and other table, putting food in goodie bags and other 
simple activities. These small activities can simple activities. These small activities can 
help the voters to remember you, not only the help the voters to remember you, not only the 
goods or benefits they received. goods or benefits they received. 

In order to maximise the impact of a voting In order to maximise the impact of a voting 
decision, politicians should not only spend decision, politicians should not only spend 
their time in the office but also engage with their time in the office but also engage with 
voters inside and outside of the office. With voters inside and outside of the office. With 
the advancement of technology, politicians the advancement of technology, politicians 
can use autoresponder or even artificial can use autoresponder or even artificial 
intelligence to keep engaging with the voters. intelligence to keep engaging with the voters. 
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Perhaps the use of Avatar enhanced the Perhaps the use of Avatar enhanced the 
interaction with voters.  interaction with voters.  

Virtual Ownership and Loss Aversion 

As a result of the endowment effect, a politician As a result of the endowment effect, a politician 
can use virtual ownership to influence and can use virtual ownership to influence and 
change the mindset of the general population. change the mindset of the general population. 
For example, if a politician’s platform includes For example, if a politician’s platform includes 
the construction of a community hall for the the construction of a community hall for the 
benefit of the residents. Instead of giving benefit of the residents. Instead of giving 
speech after speech after speech, which speech after speech after speech, which 
people tend to forget, a politician can increase people tend to forget, a politician can increase 
the impact of his or her speech by giving the the impact of his or her speech by giving the 
people a sense of virtual ownership. They could, people a sense of virtual ownership. They could, 
for example, create a virtual reality version of for example, create a virtual reality version of 
the community hall. They can create a virtual the community hall. They can create a virtual 
representation of what the community hall representation of what the community hall 
would look like. Not only that, but the people in would look like. Not only that, but the people in 
the surrounding area are also given a postcard the surrounding area are also given a postcard 
containing the “key” to the community hall. If containing the “key” to the community hall. If 

the politician has the necessary funds, they the politician has the necessary funds, they 
can even set up a temporary community can even set up a temporary community 
hall for the benefit of the general public. The hall for the benefit of the general public. The 
ownership would almost certainly have an ownership would almost certainly have an 
impact on voters’ behaviour. Of course, we impact on voters’ behaviour. Of course, we 
must not lose sight of the concept of “loss must not lose sight of the concept of “loss 
aversion” by reminding ourselves that “what aversion” by reminding ourselves that “what 
if” the politician were to lose the next election, if” the politician were to lose the next election, 
the benefits they are currently enjoying would the benefits they are currently enjoying would 
no longer be available. As a result, these minor no longer be available. As a result, these minor 
strategies would cause the voter to rethink his strategies would cause the voter to rethink his 
decision to vote for someone else if he or she decision to vote for someone else if he or she 
wanted to.wanted to.

Altruism  

When people help other people because When people help other people because 
they have empathy for them and their they have empathy for them and their 
situation, they are said to be acting situation, they are said to be acting 
altruistically. Empathy can be expressed altruistically. Empathy can be expressed 
through feelings such as compassion, through feelings such as compassion, 
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warmth, and softheartedness. Both empathy warmth, and softheartedness. Both empathy 
and altruism are innate characteristics, and and altruism are innate characteristics, and 
other researchers have discovered that as other researchers have discovered that as 
children’s sense of empathy grows, they tend children’s sense of empathy grows, they tend 
to become more altruistic as a result. to become more altruistic as a result. 

In this case, you are a party leader who is In this case, you are a party leader who is 
seeking support from your members during an seeking support from your members during an 
election campaign. With the advent of Industry election campaign. With the advent of Industry 
4.0, money politics appears to have less of 4.0, money politics appears to have less of 
an impact on the evolution of the political an impact on the evolution of the political 
environment. When information is made more environment. When information is made more 
transparent, people become more educated, and transparent, people become more educated, and 
they become more capable of using deception they become more capable of using deception 
that is under control. The new ways to influence that is under control. The new ways to influence 
people by rewarding individuals who sincerely people by rewarding individuals who sincerely 
care about the well-being of others and are care about the well-being of others and are 
content with an internal and gratifying reward content with an internal and gratifying reward 
are thus being developed and tested. Instead are thus being developed and tested. Instead 
of a material reward, verbal recognition and of a material reward, verbal recognition and 
subconscious motivation appear to be more subconscious motivation appear to be more 
effective than material rewards. No doubt that effective than material rewards. No doubt that 
this remains with some exceptions, when a this remains with some exceptions, when a 
person in hunger or demand of physiological person in hunger or demand of physiological 
needs, application altruistic does not help and needs, application altruistic does not help and 
lead to a failure of the voting campaign. Hence, lead to a failure of the voting campaign. Hence, 
politicians must have a clear mapping of the politicians must have a clear mapping of the 
social-economic status and education level of social-economic status and education level of 
the voters. Always remember, when you have the voters. Always remember, when you have 
data, you can manage it better. Without data, data, you can manage it better. Without data, 
it would have a high risk with a low return on it would have a high risk with a low return on 
investment. investment. 

Anchoring  

The anchoring rule of thumb describes the The anchoring rule of thumb describes the 
human tendency to rely too heavily on the human tendency to rely too heavily on the 
first piece of information offered (“anchor”) first piece of information offered (“anchor”) 
when making a decision. Anchoring is one of when making a decision. Anchoring is one of 
the most robust cognitive heuristics. Once the the most robust cognitive heuristics. Once the 
anchor is set, decisions are made. People would anchor is set, decisions are made. People would 
adjust around the initial anchor, regardless of adjust around the initial anchor, regardless of 
the legitimacy of the actual anchor. Anchoring the legitimacy of the actual anchor. Anchoring 
changes human attitudes and creates changes human attitudes and creates 

favourable or unfavourable attitudes towards favourable or unfavourable attitudes towards 
the attributes of that anchor. As a result, it the attributes of that anchor. As a result, it 
creates biases towards future answers to have creates biases towards future answers to have 
similar characteristics of the anchor. Three similar characteristics of the anchor. Three 
months before the date of the election, the months before the date of the election, the 
politicians must conduct research to find out politicians must conduct research to find out 
the anchor of the voters and their expectations. the anchor of the voters and their expectations. 
The results of anchoring must be incorporated The results of anchoring must be incorporated 
into the manifesto for the people in the area. into the manifesto for the people in the area. 
At the same time, politicians can also apply At the same time, politicians can also apply 
programs to create new anchors among voters. programs to create new anchors among voters. 
In business, this is known as personal branding. In business, this is known as personal branding. 

Bounded Rationality 

When it comes to election campaigns, people When it comes to election campaigns, people 
are constantly exposed to advertisements on are constantly exposed to advertisements on 
television, radio, billboards, TikTok, WhatsApp, television, radio, billboards, TikTok, WhatsApp, 
Telegram, and other forms of electronic media. Telegram, and other forms of electronic media. 
We are informed of the flaws in the character We are informed of the flaws in the character 
of politicians or political parties. The news of politicians or political parties. The news 
is always negative, and it sometimes leaks is always negative, and it sometimes leaks 
information about people’s personal lives information about people’s personal lives 
in order to attack other people. As a result, in order to attack other people. As a result, 
when the time comes to cast a ballot, we are when the time comes to cast a ballot, we are 
unlikely to spend much time contemplating unlikely to spend much time contemplating 
our options while standing at the ballot our options while standing at the ballot 
counter. Instead, we’ll settle for something counter. Instead, we’ll settle for something 
that is merely “acceptable enough.”that is merely “acceptable enough.”

Bounded rationality is the theory that people Bounded rationality is the theory that people 
are not disposed to gather all the information are not disposed to gather all the information 
necessary to decide. The situation could necessary to decide. The situation could 
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be explained by the fact that humans are be explained by the fact that humans are 
incapable of obtaining all the information, incapable of obtaining all the information, 
and even if we were able to obtain it, we and even if we were able to obtain it, we 
would be unable to digest it. So, the human is would be unable to digest it. So, the human is 
more likely to choose something that meets more likely to choose something that meets 
only one or two of the criteria. This comes to only one or two of the criteria. This comes to 
the voter behaviour during the voting days. the voter behaviour during the voting days. 

It is impossible to research every candidate It is impossible to research every candidate 
of their background and their manifesto of of their background and their manifesto of 
the party. Voters would compare between the the party. Voters would compare between the 
parties, the history and also the candidates parties, the history and also the candidates 
themselves. Voters usually select something themselves. Voters usually select something 
that meets the criteria for a “good politician” that meets the criteria for a “good politician” 
in our mind, select it, and move along without in our mind, select it, and move along without 
knowing whether it was the best choice.knowing whether it was the best choice.

Most consumers and businesses do not have Most consumers and businesses do not have 
sufficient information to make fully informed sufficient information to make fully informed 
judgements when making their decision. Hence, judgements when making their decision. Hence, 
the increasing complexity of the products the increasing complexity of the products 
also makes life difficult. Bounded rationality also makes life difficult. Bounded rationality 
suggests that consumers and businesses opt suggests that consumers and businesses opt 
to satisfice rather than maximise. They will to satisfice rather than maximise. They will 
use rules of thumb and approximations when use rules of thumb and approximations when 
they are indifferent active markets.they are indifferent active markets.

The bounded rationality occurs when The bounded rationality occurs when 
voters lack context information for the voters lack context information for the 
results of their actions, being forced to make results of their actions, being forced to make 
less than optimal decisions because they less than optimal decisions because they 
have to adjust to the conditions in which have to adjust to the conditions in which 
they operate. The politician must create they operate. The politician must create 
positive impressions consistently through all positive impressions consistently through all 
mediums and build up a group of members mediums and build up a group of members 
who would be influential. In a nutshell, who would be influential. In a nutshell, 
the endowment effect demonstrates that the endowment effect demonstrates that 
ownership leads to feelings of fulfilment. ownership leads to feelings of fulfilment. 
When a thing becomes theirs, people place When a thing becomes theirs, people place 
a higher value on it — ownership increases a higher value on it — ownership increases 
utility.utility.

Attitudinal Factors 

Most of the time, when voters are asked Most of the time, when voters are asked 
what they like or dislike about a particular what they like or dislike about a particular 
candidate — in other words, what might candidate — in other words, what might 
influence their choice to vote for or against influence their choice to vote for or against 
that candidate — the vast majority of their that candidate — the vast majority of their 
responses fall into one of the categories listed responses fall into one of the categories listed 
above. Both of the following more widely held above. Both of the following more widely held 
views have an impact on these biases and views have an impact on these biases and 
assessments:assessments:
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1. Identification with a political party and 1. Identification with a political party and 
general ideological sentiments are important general ideological sentiments are important 
factors in voting.factors in voting.

2. Identifying with a political party and 2. Identifying with a political party and 
adhering to its ideology are broad, long-term adhering to its ideology are broad, long-term 
qualities that impact the more immediate qualities that impact the more immediate 
attitudes important to a particular year’s attitudes important to a particular year’s 
election decision.election decision.

We would reserve the discussion of these We would reserve the discussion of these 
two factors in this article. The degree to which two factors in this article. The degree to which 
diverse factors influence voting decisions diverse factors influence voting decisions 
to remain stable over time varies according to remain stable over time varies according 
to the component in the issue. Due to the to the component in the issue. Due to the 
transitory nature of candidate and government transitory nature of candidate and government 
performance evaluations, candidate and performance evaluations, candidate and 
government performance ratings fluctuate government performance ratings fluctuate 
significantly between election cycles. significantly between election cycles. 

Party identification and ideology are Party identification and ideology are 
significantly more stable in the short run significantly more stable in the short run 
than they are in the long run, and vice versa. than they are in the long run, and vice versa. 
Between elections, only a small percentage of Between elections, only a small percentage of 
voters switch parties or political ideologies, voters switch parties or political ideologies, 
and those who do are disproportionately and those who do are disproportionately 
minorities. Issue orientations fall between minorities. Issue orientations fall between 
these two poles of opposition. While these two poles of opposition. While 
specific issues on the election ballot can specific issues on the election ballot can 
change dramatically, voter perceptions of change dramatically, voter perceptions of 
the candidates’ positions on those issues, the candidates’ positions on those issues, 
many fundamental policy questions (such many fundamental policy questions (such 
as defence spending, welfare programmes, as defence spending, welfare programmes, 
and even environment such as a flood) and and even environment such as a flood) and 
partisan divisions remain relatively stable partisan divisions remain relatively stable 
across elections.across elections.

The several varied mindsets and orientations The several varied mindsets and orientations 
that shape election voting behaviour are that shape election voting behaviour are 
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inextricably linked to one another, and one inextricably linked to one another, and one 
another’s actions. It is critical to visualise another’s actions. It is critical to visualise 
how these components interact in order to how these components interact in order to 
obtain a comprehensive picture of voters’ obtain a comprehensive picture of voters’ 
behaviour. That is why branding on individuals behaviour. That is why branding on individuals 
and the right perception management is the and the right perception management is the 
determinant of the winning of the next election. determinant of the winning of the next election. 

Conclusion  

Numerous psychological and social factors Numerous psychological and social factors 
influence both the decision to vote and how an influence both the decision to vote and how an 
individual votes. Attitudes, such as assessments individual votes. Attitudes, such as assessments 
of candidates’ characteristics, evaluations of of candidates’ characteristics, evaluations of 
government performance, orientations toward government performance, orientations toward 
specific policy issues, political party identity, specific policy issues, political party identity, 

and ideology, are the primary determinants and ideology, are the primary determinants 
of voter preference (among other things). of voter preference (among other things). 
Sociological characteristics suggest that Sociological characteristics suggest that 
the factors most strongly connected with the factors most strongly connected with 
voting over the previous several decades voting over the previous several decades 
have been ethnic and religious diversity, have been ethnic and religious diversity, 
geographical location, and socioeconomic geographical location, and socioeconomic 
status. By analysing and describing the status. By analysing and describing the 
relationship between these components and relationship between these components and 
voter turnout in specific elections, we not only voter turnout in specific elections, we not only 
can explain the election outcome but also get can explain the election outcome but also get 
a deeper understanding of election dynamics a deeper understanding of election dynamics 
in general and in specific elections. Using in general and in specific elections. Using 
the information contained in this article, it is the information contained in this article, it is 
feasible to conduct a thorough review of all feasible to conduct a thorough review of all 
the ideas covered in this topic.the ideas covered in this topic.
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TTopik ini yang bertajuk Pengenalpastian opik ini yang bertajuk Pengenalpastian 
Hazad, Penaksiran Risiko dan Kawalan Hazad, Penaksiran Risiko dan Kawalan 

Risiko adalah topik yang amat penting. Oleh Risiko adalah topik yang amat penting. Oleh 
itu, anda semua perlu beri perhatian dan itu, anda semua perlu beri perhatian dan 
fokus supaya dapat betul-betul memahami fokus supaya dapat betul-betul memahami 
tajuk ini. tajuk ini. 

Pengenalpastian Hazad, Penaksiran Risiko Pengenalpastian Hazad, Penaksiran Risiko 
dan Kawalan Risiko lebih dikenali dengan dan Kawalan Risiko lebih dikenali dengan 
nama HIRARC iaitu ringkasan kepada nama HIRARC iaitu ringkasan kepada 
Hazad Identification, Risk Assessment Hazad Identification, Risk Assessment 
dan Risk Control. Saya harap mulai pada dan Risk Control. Saya harap mulai pada 
saat ini, anda kena ingat terma HIRARC saat ini, anda kena ingat terma HIRARC 
ini, sebab ia sangat popular di kalangan ini, sebab ia sangat popular di kalangan 
pengamal keselamatan dan kesihatan pengamal keselamatan dan kesihatan 
pekerjaan bukan sahaja di Malaysia tapi di pekerjaan bukan sahaja di Malaysia tapi di 
seluruh dunia. seluruh dunia. 

Untuk makluman, kebanyakan Untuk makluman, kebanyakan 
kemalangan yang berlaku di tempat kerja kemalangan yang berlaku di tempat kerja 
disebabkan HIRARC tidak dibuat dan disebabkan HIRARC tidak dibuat dan 
kawalan risiko tidak dilaksanakan. Ini kawalan risiko tidak dilaksanakan. Ini 
menunjukan bahawa, HIRARC amat penting menunjukan bahawa, HIRARC amat penting 
untuk mencegah kemalangan.untuk mencegah kemalangan.

Untuk keseluruhan topik ini, saya akan Untuk keseluruhan topik ini, saya akan 
menerangkan definisi hazad dan risiko, menerangkan definisi hazad dan risiko, 

menghuraikan kaedah mengenal pasti menghuraikan kaedah mengenal pasti 
hazad, menerangkan proses penaksiran hazad, menerangkan proses penaksiran 
risiko, menerangkan kegunaan matriks risiko, menerangkan kegunaan matriks 
penaksiran risiko dan yang terakhir ialah penaksiran risiko dan yang terakhir ialah 
menerangkan hierarki kawalan risiko. menerangkan hierarki kawalan risiko. 
Setelah anda semua faham mengenai Setelah anda semua faham mengenai 
perkara tersebut, sudah tentu anda dapat perkara tersebut, sudah tentu anda dapat 
mengamalkannya di tempat kerja bagi mengamalkannya di tempat kerja bagi 
mengawal kemalangan dan penyakit mengawal kemalangan dan penyakit 
pekerjaan. pekerjaan. 

Sekiranya kawalan risiko yang diguna Sekiranya kawalan risiko yang diguna 
pakai adalah berkesan dan menyeluruh, pakai adalah berkesan dan menyeluruh, 
suasana tempat kerja akan sentiasa suasana tempat kerja akan sentiasa 
menjadi kondusif dan selesa untuk pekerja menjadi kondusif dan selesa untuk pekerja 
menjalankan aktiviti kerja tanpa berasa menjalankan aktiviti kerja tanpa berasa 
ragu terdedah kepada kesan negatif yang ragu terdedah kepada kesan negatif yang 
boleh menyebabkan kecederaan, penyakit boleh menyebabkan kecederaan, penyakit 
dan kematian. dan kematian. 

Tiga perkara atau aktiviti yang Tiga perkara atau aktiviti yang 
merangkumi pengenalpastian hazad, merangkumi pengenalpastian hazad, 
penaksiran risiko dan kawalan risiko ini penaksiran risiko dan kawalan risiko ini 
amat penting dilaksanakan di tempat amat penting dilaksanakan di tempat 
kerja yang meliputi kesemua aktiviti kerja kerja yang meliputi kesemua aktiviti kerja 
sama ada yang rutin atau bukan rutin. sama ada yang rutin atau bukan rutin. 
Aktiviti rutin ialah aktiviti yang setiap hari Aktiviti rutin ialah aktiviti yang setiap hari 

PENGENALAN KEPADAPENGENALAN KEPADA PENGENALPASTIAN HAZAD,  PENGENALPASTIAN HAZAD, 
PENAKSIRAN RISIKO DAN KAWALAN RISIKOPENAKSIRAN RISIKO DAN KAWALAN RISIKO
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dilakukan di tempat kerja contohnya ialah dilakukan di tempat kerja contohnya ialah 
aktiviti pengeluaran produk. Manakala aktiviti pengeluaran produk. Manakala 
aktiviti bukan rutin ialah aktiviti yang aktiviti bukan rutin ialah aktiviti yang 
dibuat mungkin sebulan atau setahun sekali, dibuat mungkin sebulan atau setahun sekali, 
contohnya ialah membuat senggaraan ke contohnya ialah membuat senggaraan ke 
atas jentera yang dibuat dalam tempoh atas jentera yang dibuat dalam tempoh 
masa tertentu. Banyak kemalangan yang masa tertentu. Banyak kemalangan yang 
berlaku semasa menjalankan aktiviti bukan berlaku semasa menjalankan aktiviti bukan 
rutin. rutin. 

Contoh kemalangan yang selalu Contoh kemalangan yang selalu 
berlaku ialah membuat pembaikan atau berlaku ialah membuat pembaikan atau 
penggantian atap bangunan atau kilang. penggantian atap bangunan atau kilang. 

Biasanya majikan lebih memberi fokus Biasanya majikan lebih memberi fokus 
kepada kerja rutin dan kurang memberi kepada kerja rutin dan kurang memberi 
perhatian terhadap aktiviti bukan rutin, perhatian terhadap aktiviti bukan rutin, 
kerana biasanya aktiviti ini dibuat oleh kerana biasanya aktiviti ini dibuat oleh 
kontraktor. Walaupun kerja bukan rutin kontraktor. Walaupun kerja bukan rutin 
diserahkan kepada pihak kontraktor, diserahkan kepada pihak kontraktor, 
majikan masih lagi bertanggungjawab majikan masih lagi bertanggungjawab 
untuk memastikan keselamatan untuk memastikan keselamatan 
terhadap pekerja kontraktor kerja terhadap pekerja kontraktor kerja 
dalam kawalan majikan. Oleh itu adalah dalam kawalan majikan. Oleh itu adalah 
menjadi tanggungjawab majikan untuk menjadi tanggungjawab majikan untuk 
melaksanakan Pengenalpastian Hazad, melaksanakan Pengenalpastian Hazad, 

Penaksiran Risiko dan Kawalan Risiko Penaksiran Risiko dan Kawalan Risiko 
untuk kesemua aktiviti kerja yang dibuat untuk kesemua aktiviti kerja yang dibuat 
di tempat kerja.di tempat kerja.

Menurut kehendak Akta Keselamatan Menurut kehendak Akta Keselamatan 
dan Kesihatan Pekerjaan yang di pinda, dan Kesihatan Pekerjaan yang di pinda, 
majikan bertanggungjawab untuk majikan bertanggungjawab untuk 
membuat penaksiran risiko terhadap risiko membuat penaksiran risiko terhadap risiko 
bahaya yang dihadapi oleh pekerja dan bahaya yang dihadapi oleh pekerja dan 
orang lain akibat terdedah kepada risiko. orang lain akibat terdedah kepada risiko. 
Penaksiran risiko yang dimaksudkan Penaksiran risiko yang dimaksudkan 
oleh Akta Keselamatan dan Kesihatan oleh Akta Keselamatan dan Kesihatan 
Pekerjaan meliputi aktiviti mengenal pasti Pekerjaan meliputi aktiviti mengenal pasti 
hazad, penaksiran risiko dan mengadakan hazad, penaksiran risiko dan mengadakan 
kawalan risiko yang berkesan. Majikan kawalan risiko yang berkesan. Majikan 
yang gagal melakukan penaksiran risiko yang gagal melakukan penaksiran risiko 
sudah tentu melakukan kesalahan dan sudah tentu melakukan kesalahan dan 
boleh didenda. Anda yang akan dilantik boleh didenda. Anda yang akan dilantik 
sebagai Penyelaras Keselamatan dan sebagai Penyelaras Keselamatan dan 
Kesihatan Pekerjaan mestilah berupaya Kesihatan Pekerjaan mestilah berupaya 
untuk menasihati majikan tentang untuk menasihati majikan tentang 
tanggungjawab majikan yang penting ini. tanggungjawab majikan yang penting ini. 
Modul ini akan mengambil masa selama Modul ini akan mengambil masa selama 
tiga jam, saya berharap anda dapat faham tiga jam, saya berharap anda dapat faham 
dan seterusnya dapat menjalankan aktiviti dan seterusnya dapat menjalankan aktiviti 
praktikal dalam modul seterusnya.praktikal dalam modul seterusnya.
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KKebanyakan pembayar cukai tidak dapat ebanyakan pembayar cukai tidak dapat 
melihat kebaikan membayar cukai kerana melihat kebaikan membayar cukai kerana 

mereka telah dipenuhi stigma-stigma negatif. mereka telah dipenuhi stigma-stigma negatif. 
Nahtijahnya, kami ingin berkongsikan kebaikan Nahtijahnya, kami ingin berkongsikan kebaikan 
pembayaran cukai bukan sahaja untuk individu pembayaran cukai bukan sahaja untuk individu 
bahkan untuk syarikat. Dengan maklumat dan bahkan untuk syarikat. Dengan maklumat dan 
pendekatan yang betul, pembayar cukai tidak pendekatan yang betul, pembayar cukai tidak 
akan lagi bimbang dengan perkataan “CUKAI” akan lagi bimbang dengan perkataan “CUKAI” 
itu sendiri.  itu sendiri.  

Tahukah anda, sebagai pembayar cukai, profil Tahukah anda, sebagai pembayar cukai, profil 
kewangan peribadi menjadi lebih bernilai? kewangan peribadi menjadi lebih bernilai? 
Semasa anda ingin mendapat pinjaman Semasa anda ingin mendapat pinjaman 
dari agensi kewangan termasuklah bank, dari agensi kewangan termasuklah bank, 
salah satu dokumen yang diperlukan adalah salah satu dokumen yang diperlukan adalah 
pelaporan cukai pendapatan bagi menyokong pelaporan cukai pendapatan bagi menyokong 
permohonan suatu pinjaman. Ia merupakan permohonan suatu pinjaman. Ia merupakan 
salah satu dokumen untuk insititusi kewangan salah satu dokumen untuk insititusi kewangan 
sebagai profil kemampuan untuk membayar sebagai profil kemampuan untuk membayar 
balik pinjaman atau pun profil kewangan. balik pinjaman atau pun profil kewangan. 

Dengan adanya profil kewangan yang baik, Dengan adanya profil kewangan yang baik, 
anda boleh mendapatkan pinjaman dari pihak anda boleh mendapatkan pinjaman dari pihak 
bank dengan cepat dan mudah. Sebenarnya, bank dengan cepat dan mudah. Sebenarnya, 
pinjaman bank yang mudah membolehkan pinjaman bank yang mudah membolehkan 
anda berpeluang untuk melabur dalam aset anda berpeluang untuk melabur dalam aset 
termasuklah hartanah. Oleh itu, pembiayaan termasuklah hartanah. Oleh itu, pembiayaan 

lebih mudah diperolehi dengan adanya lebih mudah diperolehi dengan adanya 
pengisytiharan pendapatan. pengisytiharan pendapatan. 

Dari perspektif syarikat, pelabur akan merujuk Dari perspektif syarikat, pelabur akan merujuk 
kepada kunci kira-kira, penyata untung rugi kepada kunci kira-kira, penyata untung rugi 
dan bayaran cukai sebagai penentu kepada dan bayaran cukai sebagai penentu kepada 
status syarikat tersebut. Andai kata sesebuah status syarikat tersebut. Andai kata sesebuah 
syarikat atau individu dikesan cuba untuk syarikat atau individu dikesan cuba untuk 
mengelakkan cukai, prestasi syarikat itu mengelakkan cukai, prestasi syarikat itu 
secara luarannya akan kelihatan tidak baik. secara luarannya akan kelihatan tidak baik. 
Ini akan menyebabkan mereka kurang menjadi Ini akan menyebabkan mereka kurang menjadi 
penarikan, semasa ingin mendapatkan pelabur. penarikan, semasa ingin mendapatkan pelabur. 

Selainitu, bank-bank juga merujuk kepada Selainitu, bank-bank juga merujuk kepada 
status kewangan syarikat untuk menentukan status kewangan syarikat untuk menentukan 
overdraftoverdraft, pinjaman kepada sesebuah syarikat. , pinjaman kepada sesebuah syarikat. 
Untuk mengembangkan syarikat, pembelian Untuk mengembangkan syarikat, pembelian 
aset termasuklah jentera adalah tidak dapat aset termasuklah jentera adalah tidak dapat 
dielakkan. Jika sesebuah syarikat yang tidak dielakkan. Jika sesebuah syarikat yang tidak 
mempunyai “status kesihatan” yang baik, mempunyai “status kesihatan” yang baik, 
institusi bank tidak akan ada keyakinan untuk institusi bank tidak akan ada keyakinan untuk 
memberikan pinjaman. Apatah lagi andai kata memberikan pinjaman. Apatah lagi andai kata 
sesebuah syarikat berimpian untuk disenaraikan sesebuah syarikat berimpian untuk disenaraikan 
di pasaran saham khasnya Bursa Malaysia? di pasaran saham khasnya Bursa Malaysia? 

Jika anda patuh membayar cukai, negara Jika anda patuh membayar cukai, negara 
dapat mengelak daripada menjadi muflis dapat mengelak daripada menjadi muflis 

KENAPA PERLU BAYAR CUKAI?KENAPA PERLU BAYAR CUKAI?

Datuk Mohd Nizom Bin SairiDatuk Mohd Nizom Bin Sairi
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akibat daripada bebanan hutang daripada akibat daripada bebanan hutang daripada 
bank dunia, IMF atau kerajaan negara bank dunia, IMF atau kerajaan negara 
lain. Setiap kerajaan bertanggungjawab lain. Setiap kerajaan bertanggungjawab 
menyediakan persekitaran dan prasarana menyediakan persekitaran dan prasarana 
yang terbaik untuk kesejahteraan rakyatnya. yang terbaik untuk kesejahteraan rakyatnya. 
Ini dilakukan dengan menyediakan segala Ini dilakukan dengan menyediakan segala 
bentuk kemudahan awam dan infrastruktur bentuk kemudahan awam dan infrastruktur 
seperti jalanraya yang menghubungkan seperti jalanraya yang menghubungkan 
kampung, pekan dan bandar sekitarnya. kampung, pekan dan bandar sekitarnya. 
Dengan adanya infrastruktur yang baik, Dengan adanya infrastruktur yang baik, 
kegiatan aktiviti perdagangan boleh berjalan kegiatan aktiviti perdagangan boleh berjalan 
dengan lancar antara Kawasan-kawasan dengan lancar antara Kawasan-kawasan 
tersebut. Selain itu, kemudahan letrik, air, tersebut. Selain itu, kemudahan letrik, air, 
pengangkutan awam, sekolah, hospital dan pengangkutan awam, sekolah, hospital dan 
klinik, kemudahan pasar, masjid, balai polis, klinik, kemudahan pasar, masjid, balai polis, 
taman dan kawalan trafik seperti lampu taman dan kawalan trafik seperti lampu 
isyarat serta pelbagai lagi. isyarat serta pelbagai lagi. 

Cuba kita bayangkan di manakah kita Cuba kita bayangkan di manakah kita 
sekarang, jika kerajaan mengabaikan sekarang, jika kerajaan mengabaikan 
tanggungjawab ini? Kesemua kemudahan ini tanggungjawab ini? Kesemua kemudahan ini 
sebahagian besar dibiayai oleh hasil cukai. sebahagian besar dibiayai oleh hasil cukai. 

Secara ringkasnya, cukai ialah kunci kepada Secara ringkasnya, cukai ialah kunci kepada 
pentadbiran negara yang berkesan dan kita pentadbiran negara yang berkesan dan kita 
tidak akan dapat lari daripadanya. tidak akan dapat lari daripadanya. 

Setiap tahun mulai 2014 hingga 2021 Setiap tahun mulai 2014 hingga 2021 
belanjawan negara terus meningkat dan 40 belanjawan negara terus meningkat dan 40 
peratus daripada belajawan ini ditampung peratus daripada belajawan ini ditampung 
dengan cukai langsung yang dikutip oleh dengan cukai langsung yang dikutip oleh 
LHDNM. Oleh itu, kutipan hasil cukai seharusnya LHDNM. Oleh itu, kutipan hasil cukai seharusnya 
turut bertambah. Bayangkan berapa banyak turut bertambah. Bayangkan berapa banyak 
hasil cukai yang perlu dipungut? hasil cukai yang perlu dipungut? 

Kementerian Kewangan Malaysia (MOF) Kementerian Kewangan Malaysia (MOF) 
dan LHDNM berganding bahu mencari dan LHDNM berganding bahu mencari 
sumber baharu cukai bagi menampung sumber baharu cukai bagi menampung 
keperluan ini. Jika individu gagal dan keperluan ini. Jika individu gagal dan 
mengelak membayar cukai adalah sukar mengelak membayar cukai adalah sukar 
bagi kerajaan menyediakan kemudahan dan bagi kerajaan menyediakan kemudahan dan 
pembangunan yang diperlukan rakyat. pembangunan yang diperlukan rakyat. 

Dalam keadaan Covid-19 ini, kerajaan Dalam keadaan Covid-19 ini, kerajaan 
perlu menampung lebih perbelanjaan untuk perlu menampung lebih perbelanjaan untuk 
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membantu rakyat yang terkesan melalui membantu rakyat yang terkesan melalui 
program Bantuan Prihatin Nasional (BPN), program Bantuan Prihatin Nasional (BPN), 
Geran Khas Prihatin (GKP), pakej Bantuan Geran Khas Prihatin (GKP), pakej Bantuan 
Perlindungan Ekonomi dan Rakyat Malaysia Perlindungan Ekonomi dan Rakyat Malaysia 
(PERMAI) semata-mata untuk memastikan (PERMAI) semata-mata untuk memastikan 
nasib rakyat terbela dan aktiviti ekonomi terus nasib rakyat terbela dan aktiviti ekonomi terus 
berkembang. Selain daripada itu, Bantuan berkembang. Selain daripada itu, Bantuan 
Prihatin Rakyat (BPR) untuk disalurkan kepada Prihatin Rakyat (BPR) untuk disalurkan kepada 
golongan B40 dan B20 yang amat terkesan golongan B40 dan B20 yang amat terkesan 
terutama dalam keadaan pandemik ini. Begitu terutama dalam keadaan pandemik ini. Begitu 
juga Program Jaringan PRIHATIN bertujuan juga Program Jaringan PRIHATIN bertujuan 
mengurangkan beban kewangan golongan mengurangkan beban kewangan golongan 
B40 mendapatkan kemudahan internet.B40 mendapatkan kemudahan internet.

Jika dilihat dari segi kadar cukai individu Jika dilihat dari segi kadar cukai individu 
di Malaysia, ianya masih rendah iaitu pada di Malaysia, ianya masih rendah iaitu pada 
30% berbanding dengan negara lain di dunia. 30% berbanding dengan negara lain di dunia. 
Antara negara Asean lain, hanya Singapura Antara negara Asean lain, hanya Singapura 
yang lebih rendah iaitu 22% manakala yang lebih rendah iaitu 22% manakala 
Vietnam, Filipina dan Thailand pada kadar Vietnam, Filipina dan Thailand pada kadar 
35%. Kesemua negara maju, kadar cukainya 35%. Kesemua negara maju, kadar cukainya 
melebihi 40% seperti United Kingdom 45%, melebihi 40% seperti United Kingdom 45%, 
Sweden 52.85%, Luxembourg 45.78%, dan Sweden 52.85%, Luxembourg 45.78%, dan 
Netherland 49%. Kadar cukai yang tinggi ini Netherland 49%. Kadar cukai yang tinggi ini 
adalah bagi memastikan kerajaan masing-adalah bagi memastikan kerajaan masing-
masing cukup untuk menampung kos masing cukup untuk menampung kos 

pembangunan dan menjamin nasib rakyatnya pembangunan dan menjamin nasib rakyatnya 
terbela. Selain itu, ia bagi memastikan rakyat terbela. Selain itu, ia bagi memastikan rakyat 
menjalani kehidupan yang selesa dan memiliki menjalani kehidupan yang selesa dan memiliki 
taraf kehidupan yang lebih tinggi. Rakyat taraf kehidupan yang lebih tinggi. Rakyat 
mendapat kemudahan asas lain seperti mendapat kemudahan asas lain seperti 
pendidikan, perubatan secara percuma dan pendidikan, perubatan secara percuma dan 
berkualiti.berkualiti.

Kita perlu sentiasa mengingati supaya Kita perlu sentiasa mengingati supaya 
menjalankan tanggungjawab kita sebagai menjalankan tanggungjawab kita sebagai 
seorang Khalifah. Oleh itu, kita perlu menjadi seorang Khalifah. Oleh itu, kita perlu menjadi 
warganegara yang baik dan menegakkan warganegara yang baik dan menegakkan 
keadilan sosial dan ekonomi. Cukai yang dikutip keadilan sosial dan ekonomi. Cukai yang dikutip 
akan dibelanjakan untuk pembangunan negara akan dibelanjakan untuk pembangunan negara 
seperti pendidikan, infrastruktur & hospitaliti, seperti pendidikan, infrastruktur & hospitaliti, 
perubatan dan aktiviti-aktiviti sosial. Anda perubatan dan aktiviti-aktiviti sosial. Anda 
boleh melihat sendiri cara perbelanjaan negara boleh melihat sendiri cara perbelanjaan negara 
melalui belanjawan negara kita. Cukai yang melalui belanjawan negara kita. Cukai yang 
anda bayar sebenarnya adalah sumbangan anda bayar sebenarnya adalah sumbangan 
anda kepada bangsa dan negara. anda kepada bangsa dan negara. 

Akhirnya, pembayaran cukai mengelakkan Akhirnya, pembayaran cukai mengelakkan 
tindakan undang-undang dan risiko siasatan tindakan undang-undang dan risiko siasatan 
serta pendakwaan yang akan dibincangkan serta pendakwaan yang akan dibincangkan 
dalam sesi seterusnya iaitu risiko tidak dalam sesi seterusnya iaitu risiko tidak 
membayar cukai.membayar cukai.
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JANUARY
Courtesy Visit with Takaful Malaysia (5th January 2022)

Courtesy Visit with Bioeconomy (5th January 2022)
Courtesy Visit with Jabatan Tenaga Kerja (6th January 2022)

Courtesy Visit with MAQIS (6th January 2022)
Courtesy with IYRES (13th January 2022)
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JANUARY
Courtesy Visit to Akademi Percukaian Malaysia (14th January 2022)

Majlis Pelancaran Buku ‘From AS to AG’ (20th January 2022)
Courtesy Visit with Global Business Solution TNB (21st January 2022)

Courtesy Visit with UOWKDU (21st January 2022)
Courtesy Visit with Institut Aminuddin Baki (21st January 2022)
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JANUARY
Courtesy Visit with Institut Biodiversiti Perhilitan (24th January 2022)

High-Impact Manager Online Program (25th-26th January 2022)
Courtesy Visit with Tradewinds Corporation (26th January 2022)

Courtesy Visit with Pos Aviation (27th January 2022)
Humanology Team Meeting (28th January 2022))
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FEBRUARY
Courtesy Visit with FAMA (7th February 2022)

Discussion with Jabatan Pembangunan Kemahiran (8th February 2022)
Courtesy Visit with IMU (9th February 2022)

Courtesy Visit with IAB Utara (16th February 2022)
Courtesy Visit with CIDB (16th February 2022)
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FEBRUARY
Courtesy Visit with Takaful (17th February 2022)
Courtesy Visit with LPPSA (24th February 2022)

Courtesy Visit with LHDN Shah Alam (25th February 2022)
Courtesy Visit with LHDN Cheras (25th February 2022)

 Jemputan ke Majlis Konvokesyen Kolej Vokasional Kuala Selangor 
(27th February 2022)

Meeting with IT Humanology (28th February 2022)
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MARCH
Briefing at KKM (1st March 2022)

Courtesy Visit with LHDN, Petaling Jaya (2nd March 2022)
Meeting with Bioeconomy Development Corporation (9th March 2022)

Courtesy Visit with Istana Budaya (11th March 2022)
Courtesy Visit with Jabatan Laut Malaysia (14th March 2022)
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MARCH
IT Department Discussion (22nd March 2022)

 Discussion with Commerce Dot Com (23rd March 2022)
Leading in the Humane Way (29th March 2022)

Humane Leadership Coaching Programme (30th March 2022)



Kindly share, like, and comment on our corporate video. Kindly share, like, and comment on our corporate video. 
You’d be eligible to win one of our monthly public You’d be eligible to win one of our monthly public 
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