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NEWS / BERITA

HAPPENINGS

OCTOBEROCTOBER

Several events were held in October in which Humanology was both a participant and an organiser. In the first Several events were held in October in which Humanology was both a participant and an organiser. In the first 
instance, Humanology has undertaken Pilot Studies and Data Collection for more than 500 samples in order instance, Humanology has undertaken Pilot Studies and Data Collection for more than 500 samples in order 
to develop the Employee Engagement Index. Meanwhile, Humanology has carried out additional research to to develop the Employee Engagement Index. Meanwhile, Humanology has carried out additional research to 
gain a better understanding of  the behavioural insights of  e-Commerce consumers in Malaysia. We are pleased gain a better understanding of  the behavioural insights of  e-Commerce consumers in Malaysia. We are pleased 
to announce that Humanology has joined the e-LatiH team as a collaborator. We currently provide three free to announce that Humanology has joined the e-LatiH team as a collaborator. We currently provide three free 
programmes, with the number of  programs increasing from time to time. Aside from that, Humanology has programmes, with the number of  programs increasing from time to time. Aside from that, Humanology has 
offered a variety of  online programmes such as social media writing, ‘Garis Panduan Perlesenan Malaysia,’ the offered a variety of  online programmes such as social media writing, ‘Garis Panduan Perlesenan Malaysia,’ the 
AI4S Enhanced Program, Predictive Analytics – Introduction to Decision Tree, and Forecasting Made Easy. In AI4S Enhanced Program, Predictive Analytics – Introduction to Decision Tree, and Forecasting Made Easy. In 
addition, Humanology has participated in a number of  meetings to discuss potential collaborators for Leadership addition, Humanology has participated in a number of  meetings to discuss potential collaborators for Leadership 
programmes and Behavioural insights programmes in the future. Additionally, we took part in the BAC Virtual programmes and Behavioural insights programmes in the future. Additionally, we took part in the BAC Virtual 
Job Fair.Job Fair.

NOVEMBERNOVEMBER

Humanology conducted a CSR (Corporate Social Responsibility) programme under INTI Employer Project.  Humanology conducted a CSR (Corporate Social Responsibility) programme under INTI Employer Project.  
Humanology was asked to present as a keynote speaker at Mambei University’s Technopreneur programme. Humanology was asked to present as a keynote speaker at Mambei University’s Technopreneur programme. 
Humanology also contributed knowledge as a presenter at Social Entrepreneur Conference. Besides, Humanology Humanology also contributed knowledge as a presenter at Social Entrepreneur Conference. Besides, Humanology 
attended ICSBRMP -2021 Technical session organized by Manipal University Jaipur. In term of  research, attended ICSBRMP -2021 Technical session organized by Manipal University Jaipur. In term of  research, 
Humanology has successfully completed research on application of  behavioural insights in retail business in Humanology has successfully completed research on application of  behavioural insights in retail business in 
Malaysia.   A number of  training courses, including ‘Kursus Pemantapan Kumpulan Perlaksana’, ‘Managing Malaysia.   A number of  training courses, including ‘Kursus Pemantapan Kumpulan Perlaksana’, ‘Managing 
Industrial Relations’ and ‘Social Entrepreneurship,’ have been offered by Humanology. We would like to express Industrial Relations’ and ‘Social Entrepreneurship,’ have been offered by Humanology. We would like to express 
our gratitude to the following departments for granting us permission to conduct a courtesy visit: the Department our gratitude to the following departments for granting us permission to conduct a courtesy visit: the Department 
of  Agriculture, JUPEM, Agrobank, JPN, and LHDN.of  Agriculture, JUPEM, Agrobank, JPN, and LHDN.

DECEMBERDECEMBER

In addition, we conduct sessions on topics such as “Kursus Pemantapan Kumpulan Perlaksana,” “Knowing Your In addition, we conduct sessions on topics such as “Kursus Pemantapan Kumpulan Perlaksana,” “Knowing Your 
Strength,” “Reiformasi Komunikasi,” “BerKomunikasi secara Superstar,” “Team Building,” “OSH-Coordinator,” Strength,” “Reiformasi Komunikasi,” “BerKomunikasi secara Superstar,” “Team Building,” “OSH-Coordinator,” 
“Effective communication,” “Creative thinking and problem solving,” and “Mindset Change from Zero to Hero.” “Effective communication,” “Creative thinking and problem solving,” and “Mindset Change from Zero to Hero.” 
Our sincere gratitude goes out to our existing clients who graciously accepted our courtesy visit, including Siti Our sincere gratitude goes out to our existing clients who graciously accepted our courtesy visit, including Siti 
Khadijah (SK), MIDA, MATRADE, LPPSA, FMLLP, Jabatan Meteorologi, IAB, Agrobank, Jabatan Pendaftaran Khadijah (SK), MIDA, MATRADE, LPPSA, FMLLP, Jabatan Meteorologi, IAB, Agrobank, Jabatan Pendaftaran 
Negara, MARDI, Lembaga Nuklear Malaysia, MPC, CIDB, and Protokol dan Dewan Diraja Selangor. Negara, MARDI, Lembaga Nuklear Malaysia, MPC, CIDB, and Protokol dan Dewan Diraja Selangor. 

With this edition, we hope that everyone stays safe and healthy. Thank you for your support and we wish you a With this edition, we hope that everyone stays safe and healthy. Thank you for your support and we wish you a 
Happy New Year!  Happy New Year!  
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“IRB is going to check my account? Oh, No!” “IRB is going to check my account? Oh, No!” 

“There is no more privacy!” “There is no more privacy!” 

“I am a good taxpayer; why am I treated like “I am a good taxpayer; why am I treated like 
this?”this?”

As word spread on various social media sites that As word spread on various social media sites that 
the Inland Revenue Board (IRB) had been granted the the Inland Revenue Board (IRB) had been granted the 
right to access taxpayers’ bank accounts without prior right to access taxpayers’ bank accounts without prior 
warning, there was a flurry of activity on the platforms. warning, there was a flurry of activity on the platforms. 
Have you thoroughly comprehended the situation Have you thoroughly comprehended the situation 
before becoming concerned? Let’s understand it before becoming concerned? Let’s understand it 
completely. Before starting to understand the act, do completely. Before starting to understand the act, do 
you understand the role of IRB? you understand the role of IRB? 

WHO IS IRBM? WHO IS IRBM? 

IRBM plays an important role in Malaysia. They IRBM plays an important role in Malaysia. They 
are the always “mistaken” unsung hero of the are the always “mistaken” unsung hero of the 
country. Generally, the following is the role of the country. Generally, the following is the role of the 
IRBM. IRBM. 

• To act as a Government agent in the • To act as a Government agent in the 
administration, assessment, collection, and administration, assessment, collection, and 
enforcement of income tax, petroleum income tax, enforcement of income tax, petroleum income tax, 
real property gains tax, estate duty, stamp duty, and real property gains tax, estate duty, stamp duty, and 
other taxes agreed upon between the Government other taxes agreed upon between the Government 
and the Board. and the Board. 

It is Too Early to Worry! Let’s Venture:It is Too Early to Worry! Let’s Venture:
Accessing Taxpayers Account of  Inland Revenue BoardAccessing Taxpayers Account of  Inland Revenue Board

Datuk Mohd Nizom Sairi, CEO, IRBMDatuk Mohd Nizom Sairi, CEO, IRBM
Datuk Dr Leow Chee Seng, Advisor, HumanologyDatuk Dr Leow Chee Seng, Advisor, Humanology

• To provide advisory services to the • To provide advisory services to the 
Government on matters regarding taxation and Government on matters regarding taxation and 
to work with the Ministry and relevant statutory to work with the Ministry and relevant statutory 
bodies on such matters. bodies on such matters. 

• To participate in meetings, discussions, • To participate in meetings, discussions, 
and agreements on matters relating to local and and agreements on matters relating to local and 
international taxation. international taxation. 

• To act as a collection agent for and on behalf • To act as a collection agent for and on behalf 
of any statutory body in recovering loans payable of any statutory body in recovering loans payable 
to it under any written law. to it under any written law. 

• To carry out any other function given to the • To carry out any other function given to the 
IRBM under any other written law.IRBM under any other written law.

Sounds complicated? Don’t worry, here is the Sounds complicated? Don’t worry, here is the 
summarised version. IRBM act as a Government summarised version. IRBM act as a Government 
agent in the administration, assessment, collection, agent in the administration, assessment, collection, 
and enforcement of income tax, petroleum income and enforcement of income tax, petroleum income 
tax, real property gains tax, estate duty, stamp tax, real property gains tax, estate duty, stamp 
duty, and other taxes agreed upon between the duty, and other taxes agreed upon between the 
Government and the Board.Government and the Board.

Introduction of Section 106A of the Income Tax Introduction of Section 106A of the Income Tax 
Act 1967Act 1967

Despite the fact that the Inland Revenue Board Despite the fact that the Inland Revenue Board 
(IRB) has been granted the authority to access (IRB) has been granted the authority to access 
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taxpayers’ bank accounts without prior notice, taxpayers’ bank accounts without prior notice, 
Malaysians should not be alarmed because this Malaysians should not be alarmed because this 
power would only be exercised in the event of a power would only be exercised in the event of a 
garnishee order application being filed in court.garnishee order application being filed in court.

On December 15, 2021, Dewan Rakyat adopted the On December 15, 2021, Dewan Rakyat adopted the 
Finance Bill 2021, which included the introduction Finance Bill 2021, which included the introduction 
of Section 106A of the Income Tax Act 1967, of Section 106A of the Income Tax Act 1967, 
which had been hotly debated prior to its approval. which had been hotly debated prior to its approval. 
According to Section 106A, the director-general of According to Section 106A, the director-general of 
inland revenue (DGIR) has the jurisdiction to gather inland revenue (DGIR) has the jurisdiction to gather 
bank account information for the purpose of issuing bank account information for the purpose of issuing 
garnishee orders against individuals and businesses.garnishee orders against individuals and businesses.

A garnishee proceeding is a process of executing a A garnishee proceeding is a process of executing a 
money judgement through the seizure or attachment money judgement through the seizure or attachment 
of debts owed to the judgement debtor that form of debts owed to the judgement debtor that form 
part of the judgement debtor’s property that can be part of the judgement debtor’s property that can be 
used in the execution of the judgement.used in the execution of the judgement.

In this area, according to various media reports In this area, according to various media reports 
and predictions, the Finance Bill has piqued the and predictions, the Finance Bill has piqued the 

public’s interest significantly. Numerous people public’s interest significantly. Numerous people 
have misconstrued the true intent of including this have misconstrued the true intent of including this 
new section in the first place. According to a basic new section in the first place. According to a basic 
interpretation, Malaysia’s Inland Revenue Board interpretation, Malaysia’s Inland Revenue Board 
(LHDN) can now request information on a person’s (LHDN) can now request information on a person’s 
bank account and use such information to impose bank account and use such information to impose 
an income tax and collect additional tax. If you owe an income tax and collect additional tax. If you owe 
money to the Government in the form of taxes, you money to the Government in the form of taxes, you 
can utilise this method to recover the funds.can utilise this method to recover the funds.

“Proper explanation on these new amendments had “Proper explanation on these new amendments had 
been made known to Malaysian tax payers through been made known to Malaysian tax payers through 
various channel for them to really understand on various channel for them to really understand on 
this new power granted to IRB”, Assistant Director this new power granted to IRB”, Assistant Director 
of IRB Kota Kinabalu Puan Hamidah Binti Abd of IRB Kota Kinabalu Puan Hamidah Binti Abd 
Rahman. Rahman. 

It is vital for Malaysian taxpayers to understand It is vital for Malaysian taxpayers to understand 
the increased authority granted to the LHDN under the increased authority granted to the LHDN under 
Section 106A in order to prevent being duped or Section 106A in order to prevent being duped or 
taken advantage of. Garnishee orders can only be taken advantage of. Garnishee orders can only be 
obtained if you have the legal power to request obtained if you have the legal power to request 
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information about your bank accounts and you information about your bank accounts and you 
have done so. Defining the terms of garnishee have done so. Defining the terms of garnishee 
proceedings is essential.proceedings is essential.

With the implementation of the new Section With the implementation of the new Section 
106A ITA 1967, we hope it will help to recover 106A ITA 1967, we hope it will help to recover 
tax arrears which has been a loss for the country, tax arrears which has been a loss for the country, 
Senior Assistant Director of IRB Petaling Jaya Senior Assistant Director of IRB Petaling Jaya 
Encik Mohd Fakhran Bin Arzmi. Encik Mohd Fakhran Bin Arzmi. 

Garnishee procedures, in general, are the process Garnishee procedures, in general, are the process 
of enforcing a money judgement through the of enforcing a money judgement through the 
seizure or attachment of debts owing or accruing seizure or attachment of debts owing or accruing 
to the judgement debtor that constitute a piece of to the judgement debtor that constitute a piece of 
his property that is eligible for enforcement, in his property that is eligible for enforcement, in 
addition to other means. To get the bank account addition to other means. To get the bank account 
information of a person from a financial institution, information of a person from a financial institution, 
a civil action against that person must first have a civil action against that person must first have 
been filed against that person and a judgement been filed against that person and a judgement 
obtained against that person, according to LHDN’s obtained against that person, according to LHDN’s 
understanding. In order for LHDN to file an understanding. In order for LHDN to file an 
application with the court for a garnishee order, it application with the court for a garnishee order, it 
is required to obtain information about the bank is required to obtain information about the bank 
accounts that are the subject of the application (i.e., accounts that are the subject of the application (i.e., 
to recover the tax due and payable by the person to to recover the tax due and payable by the person to 
the Government).the Government).

To request such information, the DGIR must have To request such information, the DGIR must have 
a written request in his or her possession. The new a written request in his or her possession. The new 
Section 106A does not grant or expand the authority Section 106A does not grant or expand the authority 
to the DGIR/LHDN to seek such information for to the DGIR/LHDN to seek such information for 
any other reason than those specified in the statute.any other reason than those specified in the statute.

“This would imply that a civil process against a “This would imply that a civil process against a 
person must have been filed against that person and person must have been filed against that person and 
a judgement obtained against that person in order for a judgement obtained against that person in order for 
the IRB to be able to seek the bank account details the IRB to be able to seek the bank account details 
of that person from the financial institutions.”of that person from the financial institutions.”

In addition to the foregoing, Subsection (2) of the In addition to the foregoing, Subsection (2) of the 
proposed Section 106A bans the financial institution proposed Section 106A bans the financial institution 
from disclosing to any third party that a request for from disclosing to any third party that a request for 
such a loan was made to the institution. The fact that such a loan was made to the institution. The fact that 
LHDN can request bank account information from LHDN can request bank account information from 
financial institutions in “secret” or “private” without financial institutions in “secret” or “private” without 

the taxpayer’s knowledge does not imply that it has the taxpayer’s knowledge does not imply that it has 
unfettered authority to do so. Taxpayers’ personal unfettered authority to do so. Taxpayers’ personal 
and bank account information is still safeguarded and bank account information is still safeguarded 
by banking secrecy rules, such as the Personal by banking secrecy rules, such as the Personal 
Data Protection Act 2010, which protects personal Data Protection Act 2010, which protects personal 
information and bank account information (PDPA).information and bank account information (PDPA).

There are a couple of other observations that might There are a couple of other observations that might 
be made in light of Section 106A of the Code. The be made in light of Section 106A of the Code. The 
term “financial institutions” refers to solely the term “financial institutions” refers to solely the 
banks in this context (including Islamic banks banks in this context (including Islamic banks 
and development financial institutions). Thus, the and development financial institutions). Thus, the 
additional authority provided does not apply to additional authority provided does not apply to 
investment accounts held by asset managers, fund investment accounts held by asset managers, fund 
managers, or life insurance companies.managers, or life insurance companies.

Another aspect to consider is the phrase “bank Another aspect to consider is the phrase “bank 
account information” in and of itself. In the absence account information” in and of itself. In the absence 
of more clarification, it is unclear whether types of of more clarification, it is unclear whether types of 
bank accounts would be covered by requests to be bank accounts would be covered by requests to be 
made under this new clause, i.e. would it be limited made under this new clause, i.e. would it be limited 
to savings and current accounts? Would LHDN to savings and current accounts? Would LHDN 
take into account the financing accounts/loan take into account the financing accounts/loan 
accounts that the taxpayer is required to service? accounts that the taxpayer is required to service? 
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Would LHDN take into account any commitments Would LHDN take into account any commitments 
associated with the bank account, such as a capital associated with the bank account, such as a capital 
commitment for a loan, a standing order to pay bills commitment for a loan, a standing order to pay bills 
or staff salaries, or any other type of commitment?or staff salaries, or any other type of commitment?

On the other hand, according to another point On the other hand, according to another point 
of view, banks themselves would be required to of view, banks themselves would be required to 
establish rigorous systems to deal with LHDN’s establish rigorous systems to deal with LHDN’s 
request for bank account information under the new request for bank account information under the new 
Section 106A and to ensure that the information Section 106A and to ensure that the information 
requested is kept confidential. In the event that they requested is kept confidential. In the event that they 
fail to comply, the banks might face a fine ranging fail to comply, the banks might face a fine ranging 
from RM200 to RM20,000 or imprisonment for a from RM200 to RM20,000 or imprisonment for a 
period of up to six months, or both, under Section period of up to six months, or both, under Section 
120A of the Income Tax Act 1967.120A of the Income Tax Act 1967.

The adoption of the new Section 106A should The adoption of the new Section 106A should 
not cause concern among members of the general not cause concern among members of the general 
public. Initially glanced upon as implausible, the public. Initially glanced upon as implausible, the 
new authority granted to LHDN may not be widely new authority granted to LHDN may not be widely 
applied or implemented against people on the street applied or implemented against people on the street 
who have been diligently meeting their income tax who have been diligently meeting their income tax 
responsibilities in the long run.responsibilities in the long run.

“The implementation of this section was to enhance “The implementation of this section was to enhance 
the process of garnishment (direct tax recovery the process of garnishment (direct tax recovery 
effort) towards the people who have not complying effort) towards the people who have not complying 
their tax obligation; in accordance with Personal their tax obligation; in accordance with Personal 
Information Data Protection 2010 rules”, Director Information Data Protection 2010 rules”, Director 
of Account & Audit Training Centre, Malaysia Tax of Account & Audit Training Centre, Malaysia Tax 
Academy, Mohammad Radzi Idris.Academy, Mohammad Radzi Idris.

Taxpayers are advised to get the legit information Taxpayers are advised to get the legit information 
from the LHDNM’s officers or the licensed tax from the LHDNM’s officers or the licensed tax 
practitioners with regards to the implementation practitioners with regards to the implementation 
of Sect 106A ITA 1967 - Suhaila Othman, Section of Sect 106A ITA 1967 - Suhaila Othman, Section 
Director of Large Taxpayers Branch. She added Director of Large Taxpayers Branch. She added 
obtaining information from non-expert ‘adviser’ obtaining information from non-expert ‘adviser’ 
will lead to miscommunication /misinterpretation will lead to miscommunication /misinterpretation 
on the subject matter discussed.on the subject matter discussed.

SUMMARY SUMMARY 

Taxpayers’ personal and bank account information Taxpayers’ personal and bank account information 
is still safeguarded by banking secrecy rules, such is still safeguarded by banking secrecy rules, such 

as the Personal Data Protection Act 2010, which as the Personal Data Protection Act 2010, which 
protects personal information and bank account protects personal information and bank account 
information (PDPA). It would be necessary for the information (PDPA). It would be necessary for the 
banks themselves put in place sufficient systems banks themselves put in place sufficient systems 
to deal with the IRB’s request for bank account to deal with the IRB’s request for bank account 
information made according to Section 106A, as information made according to Section 106A, as 
well as safeguard the secrecy of that request.well as safeguard the secrecy of that request.

However, in practice, it is possible that this additional However, in practice, it is possible that this additional 
authority granted to the IRB will not be widely applied authority granted to the IRB will not be widely applied 
or administered to persons on the street who have or administered to persons on the street who have 
been complying with their income tax duties.been complying with their income tax duties.

Finally, if you are not a drinker and the Government Finally, if you are not a drinker and the Government 
imposes any new regulations on beers or wine, you imposes any new regulations on beers or wine, you 
will not be bothered to be concerned because it has will not be bothered to be concerned because it has 
nothing to do with you. This rule applies only if nothing to do with you. This rule applies only if 
you intend to drink and drive, in which case the you intend to drink and drive, in which case the 
rule applies to you. According Mohd Fakhran, to rule applies to you. According Mohd Fakhran, to 
prevent tax evasion, the new Section 106A should prevent tax evasion, the new Section 106A should 
not be a nightmare for complaint taxpayers, but not be a nightmare for complaint taxpayers, but 
only for non-complaint taxpayers. In the same way, only for non-complaint taxpayers. In the same way, 
if you do not intend to dodge tax under the new if you do not intend to dodge tax under the new 
Section 106A, you do not need to be concerned Section 106A, you do not need to be concerned 
about it at all. about it at all. 
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Schedule Management PlanSchedule Management Plan
Ooi Wee Kheong, PMPOoi Wee Kheong, PMP

The schedule management plan clarifies the 
project schedule throughout the project life 

cycle. The plan was critical for the project team 
in managing the project timeline. One of the main 
reasons that more than 50 % of the company 
missed the project timeline was improper schedule 
planning. There are a few steps to define the 
schedule of a project. 

STEP 1: IDENTIFY THE ACTIVITIES AND 
DURATION OF ACTIVITIES; 

The project team shall list down all activities 
throughout the project regardless of big or 
small actions. Next, define the period needed 
for each activity. The duration shall include 
the contingency reserve in consideration of any 
potential delay.

STEP 2: DETERMINE THE PRECEDENT 
OF ACTIVITIES;

After identifying the activities and duration, 
the team shall determine the precedent of 
activities. Precedent means the sequence or co-
relation among each activity. There are four 
ways to define the precedent:

Finish to start – The next activity will only 
commence after completion of the previous 
activity Start to start  - Both activities will begin 
at the same time or parallel. Finish to finish – 
Both activities will end at the same time or 
parallel.Start to finish – the activity could not 
complete until the other activity has started.

STEP 3: DEFINE THE PRECEDENT 
DIAGRAM OR GANNT CHART  

The team should build the precedent diagram or 
Gannt Chart to understand the roadmap of overall 
activities after defined Steps 1 and 2. From the 
diagram or chart, the team could determine if 
there are any leads (buffers allowed to start in 
advance based on the team strategy) and lags 
(waiting time or time wasted to kick start the 
activity due to incomplete previous activity).

STEP 4: DEFINE THE CRITICAL PATHWAY.

The last step of schedule planning was to define 
the critical pathway of the project. The critical 
path was that activities lead to the most extended 
duration of the project. The project shall pay 
more attention to those activities that fall under 
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the critical path; any delay of these activities will 
cause the delay of overall projects. 

These 4 schedule planning steps were essential 
for a project team to identify the activities and 
timeline. The team shall review the plan at adequate 

intervals throughout the project and revised it if 
needed based on new risk identify and the latest 
project status. Lastly, do not forget to communicate 
with the stakeholder on the timeline status or any 
timeline change to avoid any disagreement during 
the final stage of the project.
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We Are Now A Certified Supplier Panel with
Syarikat Perumahan Negara Berhad (SPNB)
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Microexpressions occur when someone wants to 
hide a felt emotion - so it will always depend 

on the person (whether they care about hiding the 
emotion or not) and the situation (whether it would 
be bad for the person to be caught expressing 
that emotion, such as a child trying not to smile 
at a funeral) as to whether someone will leak an 
expression. 

Microexpressions were first 
discovered by Haggard and 
Isaacs over 40 years ago. 
They published a report 
on these expressions in 
1966, which they called 
“ m i c r o m o m e n t a r y ” 
expressions. The article 
they wrote was entitled 
Micro-momentary facial 
expressions as indicators 
of ego mechanisms in 
psychotherapy. Many 
subsequent studies have 
been conducted based 
on the research by 
Haggard and Isaacs, but 

Why study micro-expressions and the face? Why study micro-expressions and the face? 
Humanology Editorial BoardHumanology Editorial Board

the discovery of micro-expressions should be 
attributed to them.

Emotions are immediate, automatic, and 
unconscious reactions - and are perhaps the closest 
thing humans have to a universal language. Truly 
felt emotions and expressions occur involuntarily, 

without thought or intention, 
where false expressions 

have to be displayed 
intentionally. The face is 
a dual system, showing 

both intentional and 
involuntary emotions - 
and sometimes a blended 
expression of genuine and 
fake displays. Put simply, 
the face displays what the 
person wants to show, and 
what the person wants to 
conceal.

Expressions are likely 
to be false when they are 

asymmetrical, the duration 
of expression is either too 
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long or too short or the timing of the expression 
concerning the speech is not synchronized. The 
face can also be a valuable source of information 
for detecting deceit, because the face can lie and 
tell the truth - and often does both at the same time 
(Ekman, 2009). 

THE SEVEN UNIVERSAL EXPRESSIONS 

Charles Darwin was one of the first people known 
for researching emotion, believing emotions to be 
biological and universal. Paul Ekman and Wallace 
V. Friesen studied universal emotions in Papua New 
Guinea, verifying that even cultures which have no 
contact with the outside world share these seven 
universal emotions: happiness, surprise, contempt, 

sadness, fear, disgust, and anger. Therefore, the seven 
universal expressions are expressed by everyone, 
regardless of race, culture, age, or gender. Studies 
were done by David Matsumoto demonstrated that 
sighted and blind individuals produce the same 
facial muscle movements in response to emotional 
stimuli - even when they are blind from birth. This 
indicates that emotions are innate; we are born with 
the knowledge of how to express these emotions 
through facial expressions.

Cultural differences in non-verbal communication 
do start appearing when it comes to gestures, in 
particular, hand and facial emblems. Even areas 
within cities can have their gesturing language and 
meaning.
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Is Optimizing Productivity Possible?  Is Optimizing Productivity Possible?  
Dr. Dayana N. H. ChaskarDr. Dayana N. H. Chaskar

What comes to mind when the word Productivity 
appears? Most of us will visualise a single 

task. Some of us might visualise a completed list 
of things to do or get into a workflow where time 
passes, and we tend to hustle through the day with 
our responsibilities. Whatever productivity means 
to you can be achieved as it is rather a state of 
mind than a course of action. A discussion paper 
in 2014 from Germany entitled “Do Personality 
Traits Affect Productivity? Evidence from the 
Lab” quoted that productivity is correlated with 
the trait called conscientiousness, a constant 
personality trait. But there is also sufficient 
research that contradicts this and says that we can 
push our boundaries. We can change the way our 
brain functions! How do we change our brains? 
This is by mimicking some conscientiousness 
habits, and through those habits, we can rewire 
our brain to increase our productivity. 

1. SOLID MORNING ROUTINE 

Sunlight dictates to our brains we to rise and 
when it is time to wind down. Setting the alarm 
clock as the sun rises, specifically a little earlier, 
gives us time to get things done earlier. When we 
sleep, our bodies move through different cycles, 

and if by chance we wake up at the wrong time, 
we might feel tired and lethargic throughout the 
entire morning. Simple ways to combat this is by 
wearing a smartwatch or downloading an app like 
Sleep Cycle. By setting the alarm on the watch/
app, it will ring during the exact moment when the 
body had ample rest and feels refreshed

2. FAIR, SEGMENTED SCHEDULE

Upon waking up early, we still need to rewire our 
brains to think by the hours of the clock. This is 
done by setting ample time for each project/task. 
Recommended setting a schedule ahead of time to 
fit in all the planned tasks. The program needs to 
include relaxing activities, a reward system and 
occasional breaks to boost motivation and keep 
you on track with focus without derailing due to 
distractions. A schedule ought to be a helpful tool, 
not a confining jail. The Pomodoro Technique is a 
method to schedule two (2) work hours with small 
and long breaks in between. It is the most proven 
and effective way to focus on a task at hand 
with just the right amount of time. This widely 
popularised time management technique was 
developed by  Francesco Cirillo in the late 1980s 
to break down work into intervals, traditionally 25 
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minutes in length, separated by short breaks. Each 
interval is known as a Pomodoro, from the Italian 
word ‘tomato.’

3. PRODUCTIVE AWARENESS 

Lack of awareness is the number one killer of all 
products, but it is easy to control and use to your 
advantage. Understanding requires recognising 
where we are and what are we doing in the present 
moment. It is similar to meditation, taking time 
to be aware of the surroundings, what parts of the 
body are in contact with items, or what clothing 
is worn. It breaks down into smaller components: 
what do you see, what do you hear, what do you 
smell, have you been reading and digesting the 
words in front of you or have you been distracted 
by lingering thoughts. If you have trouble staying 
aware of the present moment, meditation is 
highly recommended or taking a workshop based 
on mindfulness. Wondering thoughts can be 
controlled by finding a suitable distraction-free 
workspace to decrease distractions and increase 
productivity 

4. BE ACCOUNTABLE 

Schedules only work if ideas are penned, and 
the goal to pursue is evident as they provide 
us appropriate paces to either ramp up focus or 
allows slacking. Becoming constantly productive 
requires us to find the most suitable rate which 
works best. This can be observed and achieved by 
taking note of distraction patterns and avoiding 
them throughout the day to boost our productivity

5. POSITIVE VALIDATION 

This technique trains our brains to chase anything, 
including productive habits and a laser beam focus. 
Basic conditioning is applied to reward yourself, 
retreating from pain and training your brain to 
experience pleasure upon achieving tasks. Hence, 
over time our brains will crave productivity and 
look for accomplishments. Affirmations and 

positive validations direct our brains to complete 
our daily tasks productively. Thus, after a long, 
productive day; it is only reasonable to have a fun 
night

6. MANIFEST PRODUCTIVITY 

Our minds are fascinating, and our brain is an 
influential tool. Thus rewiring our thoughts 
help boost productivity effortlessly. This can be 
achieved by removing doubts or memories of lazy 
days instead of visualising yourself as productive. 
The easiest and best way to stay motivated is 
to think of that trait as part of your identity. A 
positive affirmation or a mantra could be done 
constantly to remind ourselves until we believe it. 
The sooner you start to think you are productive, 
the easier it will be to schedule daily tasks and 
perform them all.   

When the above steps have been implemented in 
rewiring your brain, boosting productivity comes 
almost naturally. Try to resist the temptation of 
putting in longer hours or packing more into your 
tight, already-full calendar. Instead, take a step 
back, and think about ways you can work smarter, 
not harder. Many of the above-listed techniques 
might seem counterintuitive—but tonnes of 
research validates that happy and engaged 
employees are the most efficient.
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Scan the QR here to register your attendanceScan the QR here to register your attendance
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Gallery



October
 Pilot Study - LPPSA (1st October 2021)

Kursus Penulisan Media Sosial (4th-5th October 2021)
Focus Group Studies and In-Depth Interview (7th October 2021)

Research Data Collection (8th October 2021)
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November
Research Presentation with LPPSA (5 November 2021)

Industrial Engagement with INTI University (9th November 2021)
For a better tomorrow: eLaTiH (9th November 2021)

Budget Discussion 2022 with DRB-HICOM (14th November 2021)
Sumbangan Artikel, Merawat Gundah Bangsa (14th November 2021)
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NOVEMBER
IT Discussion with Realisasi Sdn Bhd (23rd November 2021)

Meeting with JUPEM (24th November 2021)
Book Launch event discussion (26th November 2021)
Courtesy Visit with Agrobank (26th November 2021)

Majlis Datuk Datuk (27th November 2021)
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DECEMBER
Courtesy Visit with MIDA (7th December 2021)

Courtesy Visit with MATRADE (8th December 2021)
Courtesy Visit with JPN (8th December 2021)

Know Your Strength Module for Biokerjaya (9th December 2021)
Discussion: Assoc Prof Dr Siva (UMS) (9th December 2021)
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DECEMBER
Finance Facilitation with Tradewinds Corporation (11th December 2021)

Reformasi Komunikasi ; Berkomunikasi seperti Superstar!(13th, 14th December 2021)
OSH-Coordinator Course (14th, 15h, 16th December 2021)

Courtesy Visit with MET (16th December 2021)
Courtesy Visit with FMLLP (16th December 2021)
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DECEMBER
Building To Excellence-LHDN (15th December 2021)

Effective Communication Module for Biokerjaya (16th December 2021)
Courtesy Visit with Sekolah Menengah Teknik Tuanku Jaafar (17th December 2021)

Courtesy Visit with CIDB (21st December 2021)
Courtesy visit to INTAN (21st December 2021)
Body Language Exposed (22nd December 2021)
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DECEMBER
Courtesy Visit with MPC (24th December 2021)

Courtesy Visit with IAB Genting (27th December 2021)
Kunjungan ke Sekolah Menengah Teknik Tuanku Ja’afar (28th December 2021)

Discussion with J&T (29th December 2021)
Courtesy Visit with MARDI (31st December 2021)

Meeting dengan Lembaga Nuklear Malaysia (31st December 2021)
Mesyuarat Protokol dan Dewan Diraja Selangor (31st December 2021)
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