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JULYJULY

The month of  July, it’s the month where we would be celebrating the Hari Raya Haji. Unfortunately, due to The month of  July, it’s the month where we would be celebrating the Hari Raya Haji. Unfortunately, due to 
the pandemic, large social gatherings are still allowed. Hence, we could wish everyone virtually. Nonetheless, the pandemic, large social gatherings are still allowed. Hence, we could wish everyone virtually. Nonetheless, 
throughout the month, we have conducted several courses such as Microlearning Professional for a total of  16 throughout the month, we have conducted several courses such as Microlearning Professional for a total of  16 
sessions.  Creativity, Originality and Initiatives, Emotional Intelligence, and Online Team Building for various sessions.  Creativity, Originality and Initiatives, Emotional Intelligence, and Online Team Building for various 
organisations. We also had a courtesy visit with Railway Assets Corporation.organisations. We also had a courtesy visit with Railway Assets Corporation.

AUGUSTAUGUST

This month, we conducted numerous sessions of  Manual Handling and Back Safety for J & T Express. We This month, we conducted numerous sessions of  Manual Handling and Back Safety for J & T Express. We 
have also conducted several courses such as Essentials of  Self-Leadership, and Creative and Innovation. We also have also conducted several courses such as Essentials of  Self-Leadership, and Creative and Innovation. We also 
manage to have a meeting with DOSH and Bioeconomy Corporation for future collaboration initiatives. manage to have a meeting with DOSH and Bioeconomy Corporation for future collaboration initiatives. 

SEPTEMBERSEPTEMBER

We have conducted several courses such as Impactful Presentation, Management 101, Good Agriculture We have conducted several courses such as Impactful Presentation, Management 101, Good Agriculture 
Practices (GAP), Plantation & Farming Bioeconomy, Modern Farming Techniques: Fertigation, Smart Farming, Practices (GAP), Plantation & Farming Bioeconomy, Modern Farming Techniques: Fertigation, Smart Farming, 
Aquaponics and Hydroponics. We also had a courtesy visit with IAB. In this month, we were really blessed to have Aquaponics and Hydroponics. We also had a courtesy visit with IAB. In this month, we were really blessed to have 
a new strategic partnership with Bioeconomy Corporation. a new strategic partnership with Bioeconomy Corporation. 

With this edition, we hope everyone to stay safe and stay healthy. Let’s fight this pandemic together.With this edition, we hope everyone to stay safe and stay healthy. Let’s fight this pandemic together.



 

 

 
 
 
 
 
 
9 September 2021 
 
Dr Vincent Leong 
Managing Director 
Humanology Sdn Bhd 
73-3 Amber Business Plaza 
Jalan Jelawat 1  
56000 Cheras 
Kuala Lumpur 
 
Tuan, 
 
SURAT PENERIMAAN PELAWAAN KERJASAMA UNTUK USAHA SAMA (JOINT 
VENTURE) UNTUK MENJALANKAN KURSUS  
 
Merujuk kepada perkara diatas, dengan sukacitanya pihak Malaysian Bioeconomy 
Development Corporation Sdn Bhd menerima pelawaan untuk Usaha Sama (Joint 
Venture) untuk menjalankan kursus di dalam sektor pertanian dan industri makanan. 

 
Pihak kami berharap kursus yang ditawarkan oleh Humanology dapat 
membangunkan modal insan di dalam sektor pertanian dan industri makanan 
negara.  
 
Sekian, terima kasih. 
 
 
Yang Benar,  
MALAYSIAN BIOECONOMY DEVELOPMENT CORPORATION SDN BHD 
 
 
 
Mohd Khairul Fidzal Abdul Razak 
Ketua Pegawai Eksekutif  

Our Certified Programs are now in collaboration with
Malaysian Bioeconomy Development Corporation 
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I I was born on 27th August 1961. Dad had just retired was born on 27th August 1961. Dad had just retired 
from the Army where he was a Sergeant. Mum, a from the Army where he was a Sergeant. Mum, a 

housemaker with 3 children before my arrival.housemaker with 3 children before my arrival.

Mum and Dad decided to be canteen operators Mum and Dad decided to be canteen operators 
in an old Arabic school in Pasir Mas; a quiet semi-in an old Arabic school in Pasir Mas; a quiet semi-
deserted town not far from the Thai border.  Steam deserted town not far from the Thai border.  Steam 
engine railway trains stopped by in Pasir Mas. Its engine railway trains stopped by in Pasir Mas. Its 
black gigantic locomotive wagon often gave a blare, black gigantic locomotive wagon often gave a blare, 
drowning the musical sounds from nearby cinemas. drowning the musical sounds from nearby cinemas. 
Most cinemas ran Hindustani and Indonesian films Most cinemas ran Hindustani and Indonesian films 
at that time, and I can still sing those Hindustani at that time, and I can still sing those Hindustani 
songs now with ease as my wooden house was only songs now with ease as my wooden house was only 
about 1 mile from the railway station. These trains about 1 mile from the railway station. These trains 
were also used to smuggle rice from nearby Thailand. were also used to smuggle rice from nearby Thailand. 
I remembered the sights of  I remembered the sights of  
the trains deliberately slowing the trains deliberately slowing 
down so that these packs of  rice down so that these packs of  rice 
could be thrown away before could be thrown away before 
the trains reached the final the trains reached the final 
station. Young men would then station. Young men would then 
stack these packs; 2 or 3 packs stack these packs; 2 or 3 packs 
each time, before running off  each time, before running off  
in several directions; leaving in several directions; leaving 
the policeman helpless to do the policeman helpless to do 
anything. I enjoyed watching anything. I enjoyed watching 
such scenes!such scenes!

We had a hard life. The We had a hard life. The 

The Story Of  My LifeThe Story Of  My Life

Prof  Dr Zabidi A.M Hussin PSK. FRCPCHProf  Dr Zabidi A.M Hussin PSK. FRCPCH
Professor of  Paediatrics and Fellow of  Royal College of  Paediatrics and Child Health of  UKProfessor of  Paediatrics and Fellow of  Royal College of  Paediatrics and Child Health of  UK

pension from the Army and the earnings from pension from the Army and the earnings from 
operating the canteen was nowhere sufficient to operating the canteen was nowhere sufficient to 
support the 6 of  us. I was sent to a “wet nurse”; an support the 6 of  us. I was sent to a “wet nurse”; an 
elderly lady in her 50’s who lived near the canteen elderly lady in her 50’s who lived near the canteen 
when mum spent her long hours at the canteen.when mum spent her long hours at the canteen.

Dad decided to take up another job. He became Dad decided to take up another job. He became 
a Land Rover driver at a government ministry. He a Land Rover driver at a government ministry. He 
often left home very early in the morning and came often left home very early in the morning and came 
back late as he had to drive the land rover from home back late as he had to drive the land rover from home 
to the nearest riverbank; took a 30-minute ferry ride to the nearest riverbank; took a 30-minute ferry ride 
across the river and then drove to his place of  work. across the river and then drove to his place of  work. 
He needed to be at work by 8 am every day, 6 days He needed to be at work by 8 am every day, 6 days 
a week. He also worked as a part-time taxi driver on a week. He also worked as a part-time taxi driver on 
the 7th day.the 7th day.
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The Arabic school soon ran out of  students and our The Arabic school soon ran out of  students and our 
family soon ran out of  income. Mum and dad then family soon ran out of  income. Mum and dad then 
decided to move to a wooden house, nearby. A house decided to move to a wooden house, nearby. A house 
in all its simplicity; no electricity or running water. in all its simplicity; no electricity or running water. 
The water from the well we dug was beautifully The water from the well we dug was beautifully 
clean, though. We were the first to have a house in clean, though. We were the first to have a house in 
the middle of  large bamboo plantations and rubber the middle of  large bamboo plantations and rubber 
trees. Our music at that time was the noise of  trees. Our music at that time was the noise of  
cracking rubber seeds which happened when the sun cracking rubber seeds which happened when the sun 
was particularly hot. Our hobbies were to stack up 2 was particularly hot. Our hobbies were to stack up 2 
rubber seeds and using the wrist; try to break them. rubber seeds and using the wrist; try to break them. 
The ones unbroken were winners. We sometimes The ones unbroken were winners. We sometimes 
cheat, by putting wax into one of  the seeds.cheat, by putting wax into one of  the seeds.

Mum got her vegetables from roaming the edge Mum got her vegetables from roaming the edge 

of  the bushes, collecting young ferns called “pucuk of  the bushes, collecting young ferns called “pucuk 
paku “, edible snails and made delicious “sayur paku “, edible snails and made delicious “sayur 
lemak”, eaten with brown unpolished rice which was lemak”, eaten with brown unpolished rice which was 
the cheapest rice during those days. Our source of  the cheapest rice during those days. Our source of  
protein was from chickens that we reared. We were protein was from chickens that we reared. We were 
often divided, whether to kill these chickens for their often divided, whether to kill these chickens for their 
proteins and risking losing their eggs or leaving them proteins and risking losing their eggs or leaving them 
to continue to lay their eggs until they were infertile. to continue to lay their eggs until they were infertile. 
We choose the latter and only resorted to killing the We choose the latter and only resorted to killing the 
chickens when only they were in a diseased state. We chickens when only they were in a diseased state. We 
sold the eggs to a Chinese man at a nearby stall at 12 sold the eggs to a Chinese man at a nearby stall at 12 
eggs per ringgit.eggs per ringgit.

We used fire from wooden sticks for cooking. The We used fire from wooden sticks for cooking. The 
smell of  burning wooden sticks brings beautiful smell of  burning wooden sticks brings beautiful 

nostalgias to me even to this nostalgias to me even to this 
very day. Our source of  light very day. Our source of  light 
was ‘pelita’ – a kerosene-filled was ‘pelita’ – a kerosene-filled 
can with wicks coming to the can with wicks coming to the 
exterior. Our noses were filled exterior. Our noses were filled 
with soot the following day and with soot the following day and 
the cooling water from the well the cooling water from the well 
washed thing off  easily. The washed thing off  easily. The 
toilet was outside the house, toilet was outside the house, 
and I often held my bladder and and I often held my bladder and 
bowel for as long as I could, bowel for as long as I could, 
during the night for fear of  the during the night for fear of  the 
darkness having to go to there. darkness having to go to there. 
That didn’t pay off. I often That didn’t pay off. I often 
ended up wetting the bed and ended up wetting the bed and 
being punished. As a former being punished. As a former 
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army sergeant, dad was naturally army sergeant, dad was naturally 
uncompromising in matters relating uncompromising in matters relating 
to discipline, especially bedwetting. to discipline, especially bedwetting. 
Mum made sure that his clothes Mum made sure that his clothes 
were sufficiently starched and were sufficiently starched and 
ironed. The shoes had to be ironed. The shoes had to be 
thoroughly polished.thoroughly polished.

Mum continued to have 4 Mum continued to have 4 
more children over the years more children over the years 
and raising 7 children were not and raising 7 children were not 
an easy feat. My eldest sister an easy feat. My eldest sister 
managed to reach secondary managed to reach secondary 
school before she took up the school before she took up the 
Diploma in Nursing for lack of  Diploma in Nursing for lack of  
financial resources. Our second financial resources. Our second 
brother became a postman. Our brother became a postman. Our 
third was luckier. His love for reading third was luckier. His love for reading 
took him above board and pursued law took him above board and pursued law 
in one of  the Universities in Kuala Lumpur.in one of  the Universities in Kuala Lumpur.

I remembered the massive flooding in 1969. Our I remembered the massive flooding in 1969. Our 
house was almost swept away. We quickly made a raft house was almost swept away. We quickly made a raft 
from nearby bamboo trees and boarded this raft to from nearby bamboo trees and boarded this raft to 
a house belonging to dad’s friend; some 2 kilometres a house belonging to dad’s friend; some 2 kilometres 
away. My elder brother pushed the raft. Dad had away. My elder brother pushed the raft. Dad had 
to quickly go to a nearby store to get some dried to quickly go to a nearby store to get some dried 
biscuits before the store shut down. We managed to biscuits before the store shut down. We managed to 
get to the house in time before the massive brown get to the house in time before the massive brown 
fast water from the swollen river overwhelmed us. fast water from the swollen river overwhelmed us. 
We feared for dad’s life. It was not until the end of  We feared for dad’s life. It was not until the end of  
the day and the sun was setting, we heard dad’s voice the day and the sun was setting, we heard dad’s voice 
from a distance calling for help. He was on a smaller from a distance calling for help. He was on a smaller 
raft with the dried biscuits getting almost wet from raft with the dried biscuits getting almost wet from 
the splashes of  water. He made it in time.the splashes of  water. He made it in time.

Perhaps I was lucky by being the youngest boy in the Perhaps I was lucky by being the youngest boy in the 
family. I was the mediator when mum and dad had family. I was the mediator when mum and dad had 
arguments on financial issues. Often these arguments arguments on financial issues. Often these arguments 
happened during the early hours of  the morning, and happened during the early hours of  the morning, and 
I rushed out from my bed and sat on my mum’s lap; I rushed out from my bed and sat on my mum’s lap; 
and following the discourse confusingly.and following the discourse confusingly.

My one other favourite pastime was to play with the My one other favourite pastime was to play with the 
leftover clays from the digging of  the well. I often leftover clays from the digging of  the well. I often 

sat on the clay, without clothes and kept sat on the clay, without clothes and kept 
designing cars, lorries and aeroplanes designing cars, lorries and aeroplanes 

until sunset. I sometimes helped my until sunset. I sometimes helped my 
sister poured water on the half-split sister poured water on the half-split 

long bamboo to get the water into long bamboo to get the water into 
the drums inside the house.the drums inside the house.

I did not go to nursery school I did not go to nursery school 
as our family could not afford as our family could not afford 
it. I started my first year at the it. I started my first year at the 
age of  7 and was placed in age of  7 and was placed in 
“Class 1 Black”, a name probably “Class 1 Black”, a name probably 
reserved for the poor and the reserved for the poor and the 

underprivileged!underprivileged!

Despite the rather unbecoming Despite the rather unbecoming 
name, I did well and soon win the hearts name, I did well and soon win the hearts 

of  my teachers. My Chinese Mathematics of  my teachers. My Chinese Mathematics 
teacher: realizing my poverty took me out teacher: realizing my poverty took me out 

during weekends on bus rides to Kota Bharu. I during weekends on bus rides to Kota Bharu. I 
will remember Mr Yong forever. I noticed, that with will remember Mr Yong forever. I noticed, that with 
all 6 children at school, the pressure on expenses was all 6 children at school, the pressure on expenses was 
beginning to take a toll on my family. The youngest, beginning to take a toll on my family. The youngest, 
still in nappies further added to the burden. Dad still in nappies further added to the burden. Dad 
began to volunteer to organise lottery tickets for began to volunteer to organise lottery tickets for 
several people, and I was asked to match the lottery several people, and I was asked to match the lottery 
numbers to the numbers to the 
published results published results 
in the newspapers. in the newspapers. 
Mum started Mum started 
to save coins to save coins 
under newspaper under newspaper 
cuttings placed cuttings placed 
in the cupboards, in the cupboards, 
only to realise only to realise 
that the coins that the coins 
vanished. No vanished. No 
one knew who one knew who 
took them. The took them. The 
pressure became pressure became 
more intense at more intense at 
the beginning of  the beginning of  
the year when the year when 
new books had new books had 
to be bought. We to be bought. We 
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dare not asked dad to pay for the books and we were dare not asked dad to pay for the books and we were 
at the mercy of  our teachers who pretended not to at the mercy of  our teachers who pretended not to 
know that the books had not been paid for.know that the books had not been paid for.

Fortunately, our house had a big ‘duku’ tree which Fortunately, our house had a big ‘duku’ tree which 
bore fruits without fail every year. Dad will climb bore fruits without fail every year. Dad will climb 
this tall duku tree, and pick up the fruits to be sold this tall duku tree, and pick up the fruits to be sold 
off. I occasionally brought these duku fruits to the off. I occasionally brought these duku fruits to the 
school to be sold to my teachers. My sister, in her school to be sold to my teachers. My sister, in her 
own creative ways, knitted shawls, buttons and table own creative ways, knitted shawls, buttons and table 
cloths and handed them to me to be sold off  to cloths and handed them to me to be sold off  to 
my teachers. These forms of  trading were strictly my teachers. These forms of  trading were strictly 
prohibited in school; but thankfully, the headmaster prohibited in school; but thankfully, the headmaster 
turned a blind eye.turned a blind eye.

We were still short of  money, despite all these fancy We were still short of  money, despite all these fancy 
tradings and ‘illicit’ ventures. Furthermore, you had tradings and ‘illicit’ ventures. Furthermore, you had 
to pay licence if  you have a radio or television at to pay licence if  you have a radio or television at 
home. Enforcement Units will visit you from time to home. Enforcement Units will visit you from time to 
time and check the expiry period of  these licences. time and check the expiry period of  these licences. 
My brother made a brave move of  digging a hole My brother made a brave move of  digging a hole 

and buried these radios underground in the bamboo and buried these radios underground in the bamboo 
forest nearby.forest nearby.

One day, as I reached home from school, I noticed One day, as I reached home from school, I noticed 
people gathered at my house, shouting and restraining people gathered at my house, shouting and restraining 
someone. Neighbours, the local imam were all there. someone. Neighbours, the local imam were all there. 
It appeared that it was my dad who they had to It appeared that it was my dad who they had to 
restrain as he had a “ dha “ sword in his hand; the restrain as he had a “ dha “ sword in his hand; the 
legacy of  the Burmese sword he carried during his legacy of  the Burmese sword he carried during his 
army days. No one knows where that ‘dha’ sword is army days. No one knows where that ‘dha’ sword is 
now. Rumour has it that my brother buried it in an now. Rumour has it that my brother buried it in an 
unknown place.unknown place.

The build-up of  constant worry and financial The build-up of  constant worry and financial 
constraints put a toll on my mum who began to constraints put a toll on my mum who began to 
show signs of  depression. There were times when show signs of  depression. There were times when 
I could not find her at home as I returned from I could not find her at home as I returned from 
school. Only to find her tucked under the bed, school. Only to find her tucked under the bed, 
pretending to be dead!. I placed my hands over pretending to be dead!. I placed my hands over 
her nose to make sure that she was still breathing. her nose to make sure that she was still breathing. 
There were times when she would just disappear There were times when she would just disappear 
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from home and returned the day after. There were from home and returned the day after. There were 
times that she packed her articles of  clothing and times that she packed her articles of  clothing and 
threatened to run away from what my brother threatened to run away from what my brother 
termed as ‘The Hell House”.termed as ‘The Hell House”.

On one occasion, my younger sister developed On one occasion, my younger sister developed 
an acute asthmatic attack. Mum and dad argued an acute asthmatic attack. Mum and dad argued 
whether to bring her to a private clinic or to the whether to bring her to a private clinic or to the 
nearest government hospital, where the emergency nearest government hospital, where the emergency 
department will be full of  other emergencies. We took department will be full of  other emergencies. We took 
the risk of  going to a private clinic and I accompanied the risk of  going to a private clinic and I accompanied 
my sister. She was given all the necessary treatment. my sister. She was given all the necessary treatment. 
As we approached the payment counter, mum said As we approached the payment counter, mum said 
in a trembling voice whether the clinic could give in a trembling voice whether the clinic could give 
a discount as we could only afford to pay a small a discount as we could only afford to pay a small 
amount. Mum celebrated when the cashier did not amount. Mum celebrated when the cashier did not 
charge her a single cent. The doctor herself  came out charge her a single cent. The doctor herself  came out 
to bid us well.to bid us well.

That episode convinced me that I should be a That episode convinced me that I should be a 
doctor!doctor!

Mum and Dad tried to rear chickens to supplement Mum and Dad tried to rear chickens to supplement 
their income. It was a good move as the income their income. It was a good move as the income 
steadily improved over the next few months and years. steadily improved over the next few months and years. 
We could now afford to have a kerosene lamp in the We could now afford to have a kerosene lamp in the 
house and later we to have electricity. The rearing of  house and later we to have electricity. The rearing of  
chickens made our house stunk of  chicken droppings chickens made our house stunk of  chicken droppings 
but we had to choose, between the lesser of  2 evils. but we had to choose, between the lesser of  2 evils. 
Mum never ate chickens from that point onwards.Mum never ate chickens from that point onwards.

Around the 1970s a major accident happened. Around the 1970s a major accident happened. 
A train making its way to the station struck a bus A train making its way to the station struck a bus 
carrying pupils returning home from school. I cycle carrying pupils returning home from school. I cycle 
to the accident site, watching for myself  the remains to the accident site, watching for myself  the remains 
of  the hairs and body parts of  those involved in the of  the hairs and body parts of  those involved in the 
accident. I cycled back to the hospital and watched accident. I cycled back to the hospital and watched 
children being brought in. Some were without limbs. children being brought in. Some were without limbs. 
Some were beyond recognition.Some were beyond recognition.

That episode again, convinced me that I should be That episode again, convinced me that I should be 
a doctora doctor
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We imported doctors from Myanmar and India We imported doctors from Myanmar and India 
in the ’70s and we had to bring our bottles for the in the ’70s and we had to bring our bottles for the 
medications to be given. Mum was frequently scolded medications to be given. Mum was frequently scolded 
for not bringing her bottles. Language became a for not bringing her bottles. Language became a 
major barrier for communication and often, the same major barrier for communication and often, the same 
medications were given, despite different illnesses.medications were given, despite different illnesses.

I excelled further in my class and was moved to I excelled further in my class and was moved to 
‘Class 5 Green ‘ as opposed to the ‘Class 1 Black’ ‘Class 5 Green ‘ as opposed to the ‘Class 1 Black’ 
previously. I began to participate in several speech previously. I began to participate in several speech 
competitions and went all the way to study the art of  competitions and went all the way to study the art of  
Quran reading from a well known Quran reader. My Quran reading from a well known Quran reader. My 
sister was the one who carried me at the back of  her sister was the one who carried me at the back of  her 
bicycle in the darkness of  the night to these places. bicycle in the darkness of  the night to these places. 
Those efforts worked. I got runner up in the Quran Those efforts worked. I got runner up in the Quran 
reading competition and emerge as Champion for the reading competition and emerge as Champion for the 
Speech competition. I also became the Deputy Prefect Speech competition. I also became the Deputy Prefect 
for the school. I became the teacher’s favourite pupil, for the school. I became the teacher’s favourite pupil, 
often tasked with marking homework on behalf  of  often tasked with marking homework on behalf  of  
my class teacher. Sometimes she would invite me to my class teacher. Sometimes she would invite me to 
her house and gave me good advice about life. She her house and gave me good advice about life. She 
passed on before I sat for my major exam.passed on before I sat for my major exam.

The major exam in Class 5 was the Penilaian The major exam in Class 5 was the Penilaian 
Darjah 5 or the Year 5 Assessment. That assessment Darjah 5 or the Year 5 Assessment. That assessment 
determines whether someone is suitable to go to a determines whether someone is suitable to go to a 

reputable high school or to remain in the mainstream. reputable high school or to remain in the mainstream. 
5 subjects were tested. Only 1 person got 5As in my 5 subjects were tested. Only 1 person got 5As in my 
batch. I got 3 As and 2 Bs.batch. I got 3 As and 2 Bs.

I was given another chance. This time to sit another I was given another chance. This time to sit another 
exam testing my IQ and to be interviewed to join exam testing my IQ and to be interviewed to join 
MARA Junior Science College – a prestigious school. MARA Junior Science College – a prestigious school. 
Dad gave me all the tips to prepare for the exam and Dad gave me all the tips to prepare for the exam and 
conducted live interviews as a preparation. The exam conducted live interviews as a preparation. The exam 
was held in a big hall in Kota Bharu. The questions was held in a big hall in Kota Bharu. The questions 
were not easy and I trembled. I waited eagerly for the were not easy and I trembled. I waited eagerly for the 
outcome.outcome.

The news came in during the rainy season in the The news came in during the rainy season in the 
NorthEast, December 1973.NorthEast, December 1973.

I made it and that was the beginning of  dawn after I made it and that was the beginning of  dawn after 
all the long years of  darkness…. all the long years of  darkness…. 

My parents will now have one less mouth to feed as My parents will now have one less mouth to feed as 
I will be in a boarding school.I will be in a boarding school.

To be continued……To be continued……
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Fighting COVID with Behavioural Insight Strategy: Fighting COVID with Behavioural Insight Strategy: 
A Policy ProspectiveA Policy Prospective  

Humanology Editorial BoardHumanology Editorial Board

AN INTRODUCTION

The epidemic of coronavirus (COVID-19) in 2019 has The epidemic of coronavirus (COVID-19) in 2019 has 
become a global public health emergency. The number of become a global public health emergency. The number of 
people infected with and dying of COVID is increasing people infected with and dying of COVID is increasing 
quickly. Up to date (21st September 2021), there are more quickly. Up to date (21st September 2021), there are more 
than 219 million cases and 4.55 million deaths. Public than 219 million cases and 4.55 million deaths. Public 
health interventions to prevent the spread of COVID-19 health interventions to prevent the spread of COVID-19 
focus greatly on persuading people to adopt and maintain focus greatly on persuading people to adopt and maintain 
preventive behaviour. Enhanced techniques are needed preventive behaviour. Enhanced techniques are needed 
in public health policy in order to encourage people in public health policy in order to encourage people 
to implement COVID-19 preventive practices. In this to implement COVID-19 preventive practices. In this 
article, we suggest a number of behavioural economic article, we suggest a number of behavioural economic 
principles to explain why people can act irrationally principles to explain why people can act irrationally 
during the COVID-19 pandemic. The themes discussed during the COVID-19 pandemic. The themes discussed 
include current prejudice, status quo bias, framing effect, include current prejudice, status quo bias, framing effect, 
optimistic bias, heuristic, and herding behaviour. We optimistic bias, heuristic, and herding behaviour. We 
hope this paper help to illuminate how the concepts of hope this paper help to illuminate how the concepts of 
behavioural economics can be applied to improve public behavioural economics can be applied to improve public 
health policy and to combat COVID-19.health policy and to combat COVID-19.

A QUICK REVIEW 

The epidemic of coronavirus (COVID-19) in 2019 has The epidemic of coronavirus (COVID-19) in 2019 has 
become a global public health emergency. The number become a global public health emergency. The number 
of those infected and killed by COVID is multiplying. of those infected and killed by COVID is multiplying. 
COVID-19 represents a significant threat to global COVID-19 represents a significant threat to global 

health and the global economy and has caused global health and the global economy and has caused global 
anxiety. COVID-19 techniques of prevention and health anxiety. COVID-19 techniques of prevention and health 
habits, such as social distance and home staying rules habits, such as social distance and home staying rules 
or home quarantine, avoiding contact with the face or home quarantine, avoiding contact with the face 
and frequent hand washing, are viable in the absence of and frequent hand washing, are viable in the absence of 
approved COVID-19 therapies and immunizations. The approved COVID-19 therapies and immunizations. The 
promotion of prevention is a key focus of public health promotion of prevention is a key focus of public health 
activities designed to decrease the spread of COVID-19 activities designed to decrease the spread of COVID-19 
in this epidemic.in this epidemic.

Malaysia has undergone various stages of strategy, Malaysia has undergone various stages of strategy, 
starting from movement control order (MCO) from 18 starting from movement control order (MCO) from 18 
March 2020 – 3 May 2020. Then, conditional movement March 2020 – 3 May 2020. Then, conditional movement 
control order from 4 May 2020 – 9 June 2020. From 10 control order from 4 May 2020 – 9 June 2020. From 10 
June 2020 – 31 March 2021, Malaysia has undergone June 2020 – 31 March 2021, Malaysia has undergone 
a recovery movement control order (RMCO). Then, a recovery movement control order (RMCO). Then, 
Malaysia had a total lockdown from 1 June 2021 to Malaysia had a total lockdown from 1 June 2021 to 
28 June 2021. Now, we are in the area of the National 28 June 2021. Now, we are in the area of the National 
Recovery Plan (NRP) from 15 June 2021 to 31 December Recovery Plan (NRP) from 15 June 2021 to 31 December 
2021. 2021. 

THE DILEMMA

A lot of comments from different sectors of the A lot of comments from different sectors of the 
government policy and implementation. Some of them government policy and implementation. Some of them 
prefer the country to continue to lock down to stop the prefer the country to continue to lock down to stop the 
COVID chain. However, some of them mentioned, it COVID chain. However, some of them mentioned, it 
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is a need to learn to live with COVID. However, there is a need to learn to live with COVID. However, there 
is no right or wrong strategy. However, we feel that the is no right or wrong strategy. However, we feel that the 
policy can be improved with the enhancement with the policy can be improved with the enhancement with the 
knowledge of behavioural Insights.knowledge of behavioural Insights.

BEHAVIOURAL ECONOMICS 

Recently behavioural economics has garnered Recently behavioural economics has garnered 
considerable attention in public policy for ages. considerable attention in public policy for ages. 
OCED even applied behavioural economics into the OCED even applied behavioural economics into the 
formation of strategy such as encouraging recycling, formation of strategy such as encouraging recycling, 
health promotion, and even consumer behaviour.  health promotion, and even consumer behaviour.  
This economic sector uses insights from psychology, This economic sector uses insights from psychology, 
neuroscience and cognitive science to explain how neuroscience and cognitive science to explain how 
people’s behaviours differ from the theory of rational people’s behaviours differ from the theory of rational 
choice and why quick decisions often put their long-term choice and why quick decisions often put their long-term 
aspirations at risk. The objective of this field is to better aspirations at risk. The objective of this field is to better 
forecast and understand the conduct and decisions of forecast and understand the conduct and decisions of 
the public in order to produce better public policy. It the public in order to produce better public policy. It 
identifies and uses biases in decision-making as a basis identifies and uses biases in decision-making as a basis 
for treatments to change certain habits.for treatments to change certain habits.

People have no unlimited reason or volition and People have no unlimited reason or volition and 
hence are not rational decision-makers according to hence are not rational decision-makers according to 

behavioural economy as claimed in the classical economic behavioural economy as claimed in the classical economic 
theory of maximizing utility. They also have the poor theory of maximizing utility. They also have the poor 
cognitive and computational capacity and do not base cognitive and computational capacity and do not base 
their conclusions on an in-depth analysis of all relevant their conclusions on an in-depth analysis of all relevant 
data. Given these limits, people tend to judge by thumb data. Given these limits, people tend to judge by thumb 
or heuristic rules (i.e., psychological shortcuts) instead or heuristic rules (i.e., psychological shortcuts) instead 
of completing cost/benefit assessments. Heuristics are of completing cost/benefit assessments. Heuristics are 
generally helpful but can lead to systemic mistakes generally helpful but can lead to systemic mistakes 
(biases) in decision-making and can lead to ineffective (biases) in decision-making and can lead to ineffective 
and destructive behaviours.and destructive behaviours.

In the realm of behavioural economy, a number of In the realm of behavioural economy, a number of 
risky and preventive health practises have been revealed. risky and preventive health practises have been revealed. 
It can also offer a new perspective on behaviour It can also offer a new perspective on behaviour 
associated to COVID-19 that could help researchers associated to COVID-19 that could help researchers 
better understand and explain it. Although behavioural better understand and explain it. Although behavioural 
economics has discovered several biases, we concentrate economics has discovered several biases, we concentrate 
on six behaviour linked to COVID-19: current bias, on six behaviour linked to COVID-19: current bias, 
status quo bias, framing impact, optimism bias, heuristic status quo bias, framing impact, optimism bias, heuristic 
emotion, and swarming behaviour. It can provide helpful emotion, and swarming behaviour. It can provide helpful 
insight into the strategies for public health targeted at insight into the strategies for public health targeted at 
minimizing the dissemination of COVID-19 and help minimizing the dissemination of COVID-19 and help 
develop and implement actions.develop and implement actions.

PRESENT BIASES 

In the context of intertemporal decisions, the costs In the context of intertemporal decisions, the costs 
and benefits of our choices are present at different and benefits of our choices are present at different 
moments. Many daily decisions involve a compromise moments. Many daily decisions involve a compromise 
between present results (i.e., costs and benefits) and between present results (i.e., costs and benefits) and 
future developments. Many people’s nonlinear and non-future developments. Many people’s nonlinear and non-
constant tendance to choose a lower immediate pay-off constant tendance to choose a lower immediate pay-off 
over a more tremendous future pay-off is called current over a more tremendous future pay-off is called current 
bias or hyperbolic discounting. bias or hyperbolic discounting. 

Present biases could lead to preferences that are Present biases could lead to preferences that are 
not consistent over time. A person creates a plan for not consistent over time. A person creates a plan for 
tomorrow, but when that day comes, they could suffer tomorrow, but when that day comes, they could suffer 
a reversal of selection and must rethink their strategies. a reversal of selection and must rethink their strategies. 
Current bias is a strong predictor of a lot of health Current bias is a strong predictor of a lot of health 
behaviours. In many health practices, there is a trade-off behaviours. In many health practices, there is a trade-off 
between immediate and long-term results. between immediate and long-term results. 

For instance, smoking brings both immediate and long-For instance, smoking brings both immediate and long-
term benefits (lower stress) and long-term disadvantages term benefits (lower stress) and long-term disadvantages 
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(increased chance of lung cancer). In the case of (increased chance of lung cancer). In the case of 
COVID-19, the non-residence policy requires a trade-off COVID-19, the non-residence policy requires a trade-off 
between the pleasure of walking inside a mall now (now between the pleasure of walking inside a mall now (now 
benefit) and a greater probability in the future (future benefit) and a greater probability in the future (future 
danger) of capturing COVID-19 (uncertain future cost). danger) of capturing COVID-19 (uncertain future cost). 
Due to the unknown future expense, COVID-19 will Due to the unknown future expense, COVID-19 will 
not lead to every trip outside the house. Consequently, not lead to every trip outside the house. Consequently, 
myopic individuals (those with current biases) are less myopic individuals (those with current biases) are less 
likely to perform preventative activities of COVID-19, likely to perform preventative activities of COVID-19, 
like being at home and washing hands. Current bias like being at home and washing hands. Current bias 
explains why people are not acting in their own best explains why people are not acting in their own best 
interests and why they struggle to maintain preventive interests and why they struggle to maintain preventive 
health habits like social distance, even if they wish it.health habits like social distance, even if they wish it.

Although existing tendencies can contribute to poor Although existing tendencies can contribute to poor 
behavioural choices, they can also be used to help behavioural choices, they can also be used to help 
people follow COVID-19 preventive measures. For people follow COVID-19 preventive measures. For 
example, reduced present costs of social distancing can example, reduced present costs of social distancing can 
help people overcome their existing prejudice, as even help people overcome their existing prejudice, as even 
small costs may outweigh any future advantages of small costs may outweigh any future advantages of 
compliance. Increasing the immediate benefit of sticking compliance. Increasing the immediate benefit of sticking 
to social distances, such as small, regular payments, can to social distances, such as small, regular payments, can 
assist people to adhere to the preventative behaviours of assist people to adhere to the preventative behaviours of 
COVID-19. Low-cost benefits have been used to increase COVID-19. Low-cost benefits have been used to increase 
the current benefits of adherence to antiretrovirals, the current benefits of adherence to antiretrovirals, 
smoking cessation, and weight loss and have proven smoking cessation, and weight loss and have proven 
to help change behaviour. Free internet access at to help change behaviour. Free internet access at 
home, temporary suspension of loan repayments (e.g., home, temporary suspension of loan repayments (e.g., 
government loans to support unemployed and insured government loans to support unemployed and insured 
individuals starting small businesses), and benefit individuals starting small businesses), and benefit 
schemes for fragile communities should be considered schemes for fragile communities should be considered 
in stay-at-home policies to encourage people to follow in stay-at-home policies to encourage people to follow 
the procedure and to increase COVID-19 transmissions.the procedure and to increase COVID-19 transmissions.

DEFAULT AND STATUS QUO BIAS OPTIONS

A disproportionate preference for the current state of the A disproportionate preference for the current state of the 
options is known as status quo bias and a refusal to change options is known as status quo bias and a refusal to change 
them. One reason is because individuals perceive the costs them. One reason is because individuals perceive the costs 
of changing the status quo to be greater than the benefits. of changing the status quo to be greater than the benefits. 
This preference can be exploited to encourage health This preference can be exploited to encourage health 
promotion by using “nudges.” The notion of “nudge” was promotion by using “nudges.” The notion of “nudge” was 
developed in behavioural economy in order to encourage developed in behavioural economy in order to encourage 
people to act logically and make better decisions. people to act logically and make better decisions. 

“Every characteristic of the architecture of choice that “Every characteristic of the architecture of choice that 
predictably affects the decision-making of humans predictably affects the decision-making of humans 
without restricting options or affecting economic without restricting options or affecting economic 
incentives,” outlined the push of Thaler and Sunstein. incentives,” outlined the push of Thaler and Sunstein. 
They stated that people could be encouraged to better They stated that people could be encouraged to better 
judge by strengthening and modifying the environment judge by strengthening and modifying the environment 
in which they decide, which they call “architecture of in which they decide, which they call “architecture of 
choice.” choice.” 

The architecture of choice can be used to create an The architecture of choice can be used to create an 
atmosphere where it is easier to make optimal health atmosphere where it is easier to make optimal health 
decisions and challenging to select worse ones. The decisions and challenging to select worse ones. The 
default is an impetus that has a significant impact on the default is an impetus that has a significant impact on the 
behaviour of people in a way that is in their long-term behaviour of people in a way that is in their long-term 
interests. Organs are one of the most famous instances interests. Organs are one of the most famous instances 
of the default option. Organ donation is much greater in of the default option. Organ donation is much greater in 
countries with an opt-out system (donation allowance countries with an opt-out system (donation allowance 
is assumed, and organs are given by default) than in is assumed, and organs are given by default) than in 
countries with an opt-in procedure (the default option is countries with an opt-in procedure (the default option is 
not to donate organs). not to donate organs). 

Both vaccination uptake and diabetic control program Both vaccination uptake and diabetic control program 
registration rates were reported to gain with default registration rates were reported to gain with default 
selection. COVID-19 Prevention policies can also selection. COVID-19 Prevention policies can also 
encourage people to practise good hygiene habits, such encourage people to practise good hygiene habits, such 
as frequent hand washing, by making environmental as frequent hand washing, by making environmental 
defaults in the decision-making processes associated defaults in the decision-making processes associated 
with COVID-19. For instance, soaps featuring toys have with COVID-19. For instance, soaps featuring toys have 
increased handwashing behaviour for children. This increased handwashing behaviour for children. This 
is an example of an architecture of choice (i.e., nudge), is an example of an architecture of choice (i.e., nudge), 
which can be used to persuade young people to wash which can be used to persuade young people to wash 
their hands more often during a COVID-19 outbreak. their hands more often during a COVID-19 outbreak. 
According to field studies in India, the placement of low-According to field studies in India, the placement of low-
cost soap distributors in homes boosted hand washing in cost soap distributors in homes boosted hand washing in 
urban and rural households.urban and rural households.

FRAMING EFFECT

The framing effect refers to how people’s decisions are The framing effect refers to how people’s decisions are 
defined or framed and how these choices are influenced defined or framed and how these choices are influenced 
by whether the alternative results are presented in terms by whether the alternative results are presented in terms 
of gains or losses. This theory is tied to a loss aversion, of gains or losses. This theory is tied to a loss aversion, 
which shows that the disutility caused by a certain loss which shows that the disutility caused by a certain loss 
level is roughly twice as much as the usefulness. The level is roughly twice as much as the usefulness. The 
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statements ‘the likelihood of surviving following 1 month statements ‘the likelihood of surviving following 1 month 
of surgery’ are 90%, and ‘the probability of mortality of surgery’ are 90%, and ‘the probability of mortality 
within 1 month of surgery is 10%’ elicit distinct reactions, within 1 month of surgery is 10%’ elicit distinct reactions, 
for instance. Although both statements include the same for instance. Although both statements include the same 
information, many react differently to surgery risk with a information, many react differently to surgery risk with a 
90% chance of survival vs. a 10% chance of death.90% chance of survival vs. a 10% chance of death.

The structure effect has been examined in a wide range The structure effect has been examined in a wide range 
of health behaviours and can be utilized to help people of health behaviours and can be utilized to help people 
make decisions that promote their health. A health make decisions that promote their health. A health 
message can be framed to highlight the advantages message can be framed to highlight the advantages 
(i.e., the gains-framed message) of not doing so or the (i.e., the gains-framed message) of not doing so or the 
downsides (i.e. the loss-framed message). Loss-framed downsides (i.e. the loss-framed message). Loss-framed 
communication is more effective in disease detection communication is more effective in disease detection 
activities, such as cancer diagnosis. According to studies, activities, such as cancer diagnosis. According to studies, 
gain-framed messages are most effective in promoting gain-framed messages are most effective in promoting 
prevention behaviours. A meta-analysis of 94 studies prevention behaviours. A meta-analysis of 94 studies 
suggested that health messages, which are substantially suggested that health messages, which are substantially 
more likely to increase preventive behaviours than those more likely to increase preventive behaviours than those 
which have been described as losses. which have been described as losses. 

It offers a valuable perspective to express preventative It offers a valuable perspective to express preventative 
health messages COVID-19. It seems that health health messages COVID-19. It seems that health 
messages aimed at promoting COVID-19 preventive messages aimed at promoting COVID-19 preventive 
behaviours (for example, social distancing) should be behaviours (for example, social distancing) should be 
organized in terms of benefits, such as “If you properly organized in terms of benefits, such as “If you properly 
wash your hands/follow the policy of social distance/wash your hands/follow the policy of social distance/
follow the policy of residential home, you increase your follow the policy of residential home, you increase your 

chances of living yourself and family long and healthy chances of living yourself and family long and healthy 
lives.”lives.”

OVERCONFIDENCE AND OPTIMISM BIAS

People have a false optimism about their sensitivity to People have a false optimism about their sensitivity to 
a range of negative consequences and often assume that a range of negative consequences and often assume that 
they are less likely to have unfavourable results than the they are less likely to have unfavourable results than the 
typical person. People are known as optimism bias to typical person. People are known as optimism bias to 
overestimate the chance of positive future outcomes while overestimate the chance of positive future outcomes while 
underestimating the likelihood of undesirable future underestimating the likelihood of undesirable future 
consequences. This could cause people to unknowingly consequences. This could cause people to unknowingly 
take higher health risks than knowing about the objective take higher health risks than knowing about the objective 
health hazard. This may explain a range of dangerous health hazard. This may explain a range of dangerous 
behaviours, including health decisions. For example, behaviours, including health decisions. For example, 
one study indicated that smokers underestimated their one study indicated that smokers underestimated their 
lung cancer risk relative to other smokers and even non-lung cancer risk relative to other smokers and even non-
smokers. smokers. 

Research also shows that those with a subjective risk Research also shows that those with a subjective risk 
that is lower than their real risk would more often that is lower than their real risk would more often 
think you won’t acquire lung cancer if you smoke think you won’t acquire lung cancer if you smoke 
for a lot of years and that many lung cancer patients for a lot of years and that many lung cancer patients 
will be cured. They were even less prone to cigarettes. will be cured. They were even less prone to cigarettes. 
People are aware of the risk of getting COVID-19 People are aware of the risk of getting COVID-19 
because of suboptimum behaviours like not washing because of suboptimum behaviours like not washing 
hands or failing to practice social distance. Yet, they hands or failing to practice social distance. Yet, they 
are more likely to feel less than others to contract are more likely to feel less than others to contract 
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COVID-19 even if their counterparts follow COVID-19 even if their counterparts follow 
preventive practices. preventive practices. 

Optimism and overconfidence bias can quickly be Optimism and overconfidence bias can quickly be 
addressed as feedback from peers or proper explanations addressed as feedback from peers or proper explanations 
of dangers. In addition, it can push people to keep to of dangers. In addition, it can push people to keep to 
preventive behaviours by illustrating what occurred to preventive behaviours by illustrating what occurred to 
their peers. For example, adolescents can become more their peers. For example, adolescents can become more 
interested in COVID-19 preventive measures when they interested in COVID-19 preventive measures when they 
find that a prominent adolescent has contracted the virus. find that a prominent adolescent has contracted the virus. 
One probable reason for this is because the COVID-19 One probable reason for this is because the COVID-19 
infection of a youth celebrity tends to enhance people’s infection of a youth celebrity tends to enhance people’s 
sense of their own personal risk from COVID-19.sense of their own personal risk from COVID-19.

HEURISTIC  

Affect heuristic refers to a person’s tendency to estimate Affect heuristic refers to a person’s tendency to estimate 
risks and benefits based on how he feels, with diverse risks and benefits based on how he feels, with diverse 
effects that create varying perceptions of risk and effects that create varying perceptions of risk and 
benefit. The impacts of individuals have been benefit. The impacts of individuals have been 
shown to work as a source of information shown to work as a source of information 
while deciding whether to engage in while deciding whether to engage in 
particular health practices or not. If people particular health practices or not. If people 
are positive about an activity, they regard are positive about an activity, they regard 
the dangers as low and the the dangers as low and the 
advantages as excellent; if advantages as excellent; if 
they are negative about the they are negative about the 
habit, they see the risks as habit, they see the risks as 
high and their advantages high and their advantages 
as low. Although risk and as low. Although risk and 
gain seem to be unrelated gain seem to be unrelated 
or even favourably linked or even favourably linked 
in real-world harmful in real-world harmful 
activities (i.e. high-risk activities (i.e. high-risk 
activities appear to be very activities appear to be very 
lucrative), it is clear that lucrative), it is clear that 
they are often negatively they are often negatively 
correlated in people’s perceptions and correlated in people’s perceptions and 
choices (i.e., high risk is associated with choices (i.e., high risk is associated with 
low profit and vice versa). low profit and vice versa). 

In a study, data on prostate antigen In a study, data on prostate antigen 
screening for prostate cancer and screening for prostate cancer and 
magnetic resonance imaging have been magnetic resonance imaging have been 
found to diminish perceived test benefits. found to diminish perceived test benefits. 

Another study shows how messages about the dangers Another study shows how messages about the dangers 
and benefits of using artificial technology to monitor and benefits of using artificial technology to monitor 
for skin cancer affects individuals’ processing revealed for skin cancer affects individuals’ processing revealed 
that integrated artificial intelligence influenced people’s that integrated artificial intelligence influenced people’s 
perceptions of risk and benefit based on messages perceptions of risk and benefit based on messages 
delivered, which then influenced the likelihood of use delivered, which then influenced the likelihood of use 
of artificial intelligence technology. If people’s opinions of artificial intelligence technology. If people’s opinions 
of danger and benefit are influenced by their emotions, of danger and benefit are influenced by their emotions, 
offering knowledge on benefits will change the offering knowledge on benefits will change the 
assessments of risks and vice versa. As a result, messages assessments of risks and vice versa. As a result, messages 
about a specific activity become an important source of about a specific activity become an important source of 
information that affects the health decisions of people. information that affects the health decisions of people. 
This heuristic indicates that efforts by policymakers to This heuristic indicates that efforts by policymakers to 
instill poor attitudes to prevent COVID 19 preventive instill poor attitudes to prevent COVID 19 preventive 
practices can increase the perceived dangers that they practices can increase the perceived dangers that they 
are not following. are not following. 

If an individual is said to be unable to obey social If an individual is said to be unable to obey social 
distance policies, for example, by contracting distance policies, for example, by contracting 

COVID-19, then negative feelings will often COVID-19, then negative feelings will often 
be induced to avoid conformance, hence be induced to avoid conformance, hence 
lowering perceived advantages of not lowering perceived advantages of not 
adhering to social distance. Moreover, adhering to social distance. Moreover, 
it could be helpful to encourage it could be helpful to encourage 

individuals to stick individuals to stick 
to home policies with to home policies with 
expressions like “Don’t expressions like “Don’t 
miss the chance to be miss the chance to be 
together at home.” together at home.” 
A scalable village A scalable village 
intervention based on intervention based on 
emotional drivers of emotional drivers of 
behaviour, according behaviour, according 
to a controlled trial in to a controlled trial in 
India, was beneficial India, was beneficial 
in improving hand in improving hand 
washing instead of washing instead of 

presenting the information.presenting the information.

HERD EFFECT

Social standards and peer Social standards and peer 
behaviour, such as those of friends, behaviour, such as those of friends, 
family members, and coworkers, family members, and coworkers, 
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affect behaviour. Hot behaviour occurs when people affect behaviour. Hot behaviour occurs when people 
think that a particular activity is desirable or hazardous think that a particular activity is desirable or hazardous 
based on the activities of others and subsequently based on the activities of others and subsequently 
replicate such actions. This element of human conduct replicate such actions. This element of human conduct 
is well-known in a variety of industries, particularly in is well-known in a variety of industries, particularly in 
economics and finance.economics and finance.

One component of this behaviour is to tell individuals One component of this behaviour is to tell individuals 
about the conduct of others and their colleagues if a about the conduct of others and their colleagues if a 
policy is to encourage people to make health decisions. policy is to encourage people to make health decisions. 
One of the interventions in a real-world tax compliance One of the interventions in a real-world tax compliance 
experiment in Minnesota informed participants that experiment in Minnesota informed participants that 
over 90 percent of Minnesotans had paid their tax; over 90 percent of Minnesotans had paid their tax; 
compared to other interventions, this had a substantial compared to other interventions, this had a substantial 
effect on tax compliance. Interventions should focus effect on tax compliance. Interventions should focus 
on what others are doing to convince people to on what others are doing to convince people to 
pursue social distancing policies. Telling them that pursue social distancing policies. Telling them that 
“the majority of people in your neighbouring town or “the majority of people in your neighbouring town or 
province will probably adopt a policy of social removal/province will probably adopt a policy of social removal/
homestay” will improve policy adherence.homestay” will improve policy adherence.

CONCLUSION

We examined behavioural economic data that We examined behavioural economic data that 

shed light on motivating people to take preventive shed light on motivating people to take preventive 
action under COVID-19. This study helps us better action under COVID-19. This study helps us better 
understand the policy prerequisites utilized to inform understand the policy prerequisites utilized to inform 
public health policies and COVID-19 preventative public health policies and COVID-19 preventative 
measures. They could help policymakers to develop measures. They could help policymakers to develop 
new approaches to promote preventative decision-new approaches to promote preventative decision-
making and behaviour using COVID-19. We made making and behaviour using COVID-19. We made 
the following policy recommendations which could the following policy recommendations which could 
be helpful in combating COVID-19: Reduce current be helpful in combating COVID-19: Reduce current 
costs or increase the present advantages from costs or increase the present advantages from 
social dissociation / stay-at-home policies, default social dissociation / stay-at-home policies, default 
in areas where people take COVID-19 choices in areas where people take COVID-19 choices 
(choice architecture), create COVID-19 preventive (choice architecture), create COVID-19 preventive 
behaviour gain messages, and primarily contaminate behaviour gain messages, and primarily contaminate 
the COVID-19 with examples relevant to the the COVID-19 with examples relevant to the 
specific population, create negative COVID feeling specific population, create negative COVID feeling 
While the six selections described are associated While the six selections described are associated 
to several behaviours related to health, the amount to several behaviours related to health, the amount 
of their impact on COVID-19 prevention is not yet of their impact on COVID-19 prevention is not yet 
rigorously explored. Tactics such as Gain-framed rigorously explored. Tactics such as Gain-framed 
Messages, modest frequent reward incentives, and Messages, modest frequent reward incentives, and 
fault alternatives or nudges to increase COVID-19 fault alternatives or nudges to increase COVID-19 
and other treatments to help avoid infectious diseases and other treatments to help avoid infectious diseases 
should be examined in future research.should be examined in future research.
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You Are What You WriteYou Are What You Write
Datuk Dr. Leow Chee Seng (Ph.D.)Datuk Dr. Leow Chee Seng (Ph.D.)

An analytical approach to one’s personality from 
handwriting alone can yield many practical 

benefits.

Is it possible to understand a person’s personality 
through handwriting? It seems impossible but it 
is possible to do so. Personality inventory can be 
categorized into projective and non-projective 
(Kathleen, 1978). Projective personality inventory 
uses pictures or diagrams to capture responses from 
the respondent. Hence, this method is a subjective 
form of a personality inventory.

GRAPHOLOGY 

Graphology or handwriting analysis is the science 
of interpreting a person’s character from his/
her handwriting. It is categorized as a projective 
personality test.

The term graphology comes from two Greek words 
that mean to learn something about writing and the 
inferring of character or aptitude from it.

Think of handwriting as a type of EEG (brain wave 
recording) of personality. Some handwriting analysts 

describe “brainwriting” could be a more descriptive 
term than handwriting analysis.

Distortions of the result – due to the subject’s 
knowledge that he is being analyzed – are common in 
most personality analysis tools. 

Graphology can analyze a person’s personality 
without the person even knowing that he is being 
analyzed. Through this method, we can reduce 
the possibility of inaccuracies due to conscious or 
unconscious efforts by the subject to affect the result.

It is interesting to learn what your handwriting 
can tell you. Graphology is used widely in varied 
applications. The common application of graphology 
is in vocational guidance. Teachers often find they can 
use it to bring out better behavior in problem students.

While graphology cannot point to a specific career 
based on a handwriting sample, it can certainly point 
someone in the right direction or away from the 
wrong direction, based on personality, abilities, and 
inclinations.

Besides vocational guidance, handwriting analysis 
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of both partners can confirm compatibilities, point 
out potential trouble spots and help the couple to 
understand and accept each other’s weaker points.

People who investigate genealogy have used 
the service of graphologists to help them better 
understand their ancestors through an analysis of their 
handwriting. Graphologists can track clients’ progress 
in therapy, and some law enforcement agencies use 
handwriting analysis to determine how dangerous a 
suspect is, as well as the truthfulness of the victim and 
witness statements.

Graphology is now being used increasingly by 
employers or assessment centers to help in personnel 
selection. It is especially used at the shortlisting stages. 
Small companies, in particular, need to avoid friction 
and personality clashes between staff as well as getting 
the right person for the right job.

Some candidates are better at interviews than at their 
actual jobs; while others blow their chances through 
nervousness. Handwriting analysis can give a more 
complete picture.

PRACTICAL GRAPHOLOGY

In practice, it’s better to use graphology to analyze 
the handwriting of a pure untainted subject, rather 
than to put the subject under the unnatural stress 
of filling out a long questionnaire. Furthermore, a 
single personality questionnaire may reveal a single 
dimension of personality. However, two handwriting 
samples of the same person on different occasions 
may reveal different behavioral characteristics.

Handwriting analysis is an art. Each graphologist 
has different analytical styles. I have designed my 
worksheet to help me to complete my handwriting 
analysis. There are a lot of computer programs that 
offer the same service.

However, I strongly believe, handwriting analysis 
is an art that needs human interpretation and the 

following are among the key factors I would be 
looking at:

LIMITATION

It is important to identify the limitation 
of handwriting analysis to avoid unrealistic 
expectations during analysis.

From the handwriting analysis, we would not 
be able to determine the age or gender of the 
writer. What it does is to indicate masculine 
and feminine influence, which is present in 
both sexes. It reveals maturity rather than actual 
chronological age.

Nor can graphology predict happenings and future 
events. From graphology, we can point to a person’s 
potential that needs to be brought out once they are 
made aware of it.
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Pemasaran Teknik Siaran 
Langsung dan Video Pendek 

Persoalannya, adakan anda tahu, teknik-teknik yang betul untuk membuat siaran langsung?
Apakah isi kandungan yang dapat menarik pelanggan? Apakah teknik persembahan yang
perlu dilakukan? Apakah cara untuk meningkatkan penglibatan pelanggan dalam
platform? Inilah persoalan yang akan dijawab dalam program ini.

Pemasaran dengan teknik siaran langsung dan video pendek kian hari
kian popular. Banyak media sosial telah memulakan teknik-teknik
tersebut. Produk dan perkhidmatan ditawarkan semasa siaran
langsung sedang berlangsung. Selain itu, pemasaran video pendek
yang bertujuan untuk mendapatkan perhatian orang ramai. Kita,
terdapat banyak platform yang menggunakan teknik tersebut khasnya
Facebook, YouTube, Tiktok dan sebagainya.

Objektif Program

Program ini bertujuan untuk: 
• Melatih peserta dengan teknik-tenik untuk 

siaran langsung atau video pendek 
• Melatih peserta untuk membuat siaran 

langsung secara berkesan 

Pengenalan

Being Humane is Humane Being

Hasil Pembelajaran

Selepas menamatkan program ini, peserta 
seharusnya dapat: 
• Menjalankan siaran langsung dengan berjaya 
• Mengaplikasikan teknik siaran langsung secara 

efektif 

NO KURSUS MODUL
1 Siaran Langsung atau Video Pendek

2 Video Pendek Sebagai Penarik Perhatian 

3 Penulisan Skrip Video Pendek dan Perakaman Video 

4 Teknik Mengedit Video Pendek 

5 Penyediaan Sebelum Siaran Langsung Bermula 

6 Cara Berinteraksi Semasa Siaran Langsung 

7 Penglibatan Pelanggan Untuk Menjadikan Sesi Siaran 
Langsung Sebagai Jualan 

8 Penyediaan Selepas Sesi Siaran Langsung 

Hubungi Kami
(Ms Lyana)

018-213 6755
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Quoting Malaysia’s Interim Prime Minister, Tun 
Dr Mahathir Mohamed, productivity determines 

whether a business or a government succeeds or fails. 
Thus, it is significant for Malaysia to achieve the 2020 
goal of becoming an advanced economy and inclusive 
country.  Productivity is essential, and this can be 
achieved from improved efforts to boost productivity 
in a more focused and targetted manner, having 
clearer results at the national, sector and enterprise 
levels. The Malaysia Productivity Corporation (MPC) 
is implementing many beneficial initiatives to boost 
productivity in the nation. This includes the cross-
industry embrace of smart manufacturing and 
Industry 4.0 (IR 4.0). Globally, as 
humankind swiftly moves towards 
digitisation and e-economy, 
Malaysia needs to adapt to new ways 
of life, which exposes us to many 
new life-changing opportunities. 
The digital transformation began 
at the turn of the 21st century, 
and this new, fast, and frequently 
changing technology is inevitable. 

According to The Enterprises 
Project, a community to help CIO’s 
and IT leaders solve problems, 
digital transformation is the 
integration of digital technology 

Significance of  Technology for ProductivitySignificance of  Technology for Productivity
Dr. Dayana N. H. ChaskarDr. Dayana N. H. Chaskar

into a business, primarily changing operation and 
deliverance value to customers. It is also a cultural 
change that requires organisations to continually 
challenge the status quo, experiment, and get 
comfortable with failure. Most businesses do not 
transform by choice because it is expensive and risky 
but transform when they failed to evolve. 

Productivity today needs a forward-thinking 
transformation plan across the public and private 
sectors to meet the new economy of tomorrow. 
Technological progress is the key driver in 
improvements in everything we do. The ways things 
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are produced in this 21st century have changed are produced in this 21st century have changed 
radically. The spread of knowledge and technology radically. The spread of knowledge and technology 
across borders has intensified because of globalisation. across borders has intensified because of globalisation. 
Thus it is significant to understand the power of Thus it is significant to understand the power of 
new technologies. We must continuously be on the new technologies. We must continuously be on the 
lookout for rules that we can play and improve our lookout for rules that we can play and improve our 
performance and productivity.   performance and productivity.   

New technology will continue to transform the New technology will continue to transform the 
way we live, work, learn and play. It will also drive way we live, work, learn and play. It will also drive 
productivity and innovations in all industries such productivity and innovations in all industries such 
as automation, inventory control and the Internet as automation, inventory control and the Internet 
of Things (IoT). In short, connections stimulate of Things (IoT). In short, connections stimulate 
new ideas, enable innovations, and open up new new ideas, enable innovations, and open up new 
opportunities, ensuring Malaysia’s competitiveness in opportunities, ensuring Malaysia’s competitiveness in 
the world markets. IR 4.0 improves quality and costs, the world markets. IR 4.0 improves quality and costs, 

but we need to have the correct mindset to be at the but we need to have the correct mindset to be at the 
global technology frontier. global technology frontier. 

Integration boosts efficiency, leading to smarter and Integration boosts efficiency, leading to smarter and 
better economic growth for a better life for all Malaysians. better economic growth for a better life for all Malaysians. 
Digitisation is a powerful instrument; combined with Digitisation is a powerful instrument; combined with 
the correct knowledge, we can higher quality specific the correct knowledge, we can higher quality specific 
products and use . Global market conditions have evolved products and use . Global market conditions have evolved 
dramatically. Companies must have in place the right dramatically. Companies must have in place the right 
measures to continue to grow and excel. If industries can measures to continue to grow and excel. If industries can 
co-work, we will be able to use each other’s capabilities co-work, we will be able to use each other’s capabilities 
and strengths. Let us embrace technology to improve and strengths. Let us embrace technology to improve 
productivity. Your future depends on it. Malaysia’s future productivity. Your future depends on it. Malaysia’s future 
depends on you. Join hands and make it our mission to depends on you. Join hands and make it our mission to 
foster a mindset and work culture based on-round ever-foster a mindset and work culture based on-round ever-
improving productivity. improving productivity. 
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Membuat Keputusan Mengenai 
Penyata Kewangan: 

Nombor Bercakap

Adakah anda tahu sukar bagi anda untuk
mengembangkan perniagaan anda tanpa
pengetahuan yang kukuh mengenai penyata
kewangan?

Adakah anda tahu bagaimana untuk
menggunakan alat yang paling mujarab -
Penyata Kewangan dalam membuat
keputusan?

Ramai orang tidak faham mengapa mereka perlu membelanjakan wang untuk mempunyai
akauntan dan menjana beberapa "kertas" yang tidak bermakna kepada mereka.
Sebenarnya, penyata kewangan ini merupakan kemahiran paling penting bagi pemilik
perniagaan, pengurus atau organisasi untuk menguruskan prestasi organisasi. Dengan
menguasai pengetahuan dan kemahiran mentafsirkan penyata kewangan, anda akan
melaksanakan membuat keputusan yang baik tanpa menggunakan intuisi. Bengkel ini
bertujuan untuk menyediakan kemahiran analisis penyata kewangan bagi mereka yang tidak
mempunyai latar belakang kewangan atau akaun. Ketahui rahsia untuk membuat keputusan
yang tepat. Nombor Bercakap!

Objektif Program

Atur cara ini bertujuan untuk: 
• Membolehkan peserta membaca, 

memahami penyata kewangan 
• Mendidik anda mengenai asas-asas 

pembiayaan kekayaan anda
• Membimbing anda untuk memahami terma 

kewangan dalam tetapan perniagaan

Pengenalan

Being Humane is Humane Being

Hasil Pembelajaran

Selepas menamatkan program ini, peserta 
seharusnya dapat: 
• Berkomunikasi dengan pekerja lain 

dalam istilah kewangan 
• Melaksanakan pembuatan keputusan 

berdasarkan kewangan 

Hubungi Kami
(Ms Lyana)

018-213 6755

NO KURSUS MODUL
1 Asas-asas Membuat Keputusan Kewangan untuk Pengurus

2 Penyata Kewangan: Sekilas Pandang Cepat 

3 Penyata Pendapatan Dalam Butiran

4 Analisis Penyata Pendapatan dan Membuat Keputusan 

5 Penyata Imbangan dalam Butiran

6 Analisis Penyata Imbangan dan Membuat Keputusan 

7 Penyata Aliran Tunai dalam Butiran 

8 Analisis Penyata Aliran Tunai dan Membuat Keputusan 
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Our very own Learning Management Sys-
tem (LMS) is coming up soon! We can’t wait 
to show you how it looks like during our soft 

launch



Are you ready to tap into the
digital world?

Do you want to be
a virtual instructor?

Our very own

eTTT
is  launching soon.  

Stay tune with us!
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Gallery



JULY
Courtesy Visit with RAC (1st July 2021)

Courtesy Visit with Tiarco Chemical (M) Sdn Bhd (2nd July 2021)
Certified Microlearning Professional (5th, 6th, 12th July 2021)

Meeting with Jabatan Standards Malaysia (7th July 2021)
Meeting with J&T (13th July 2021)
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JULY
Creativity, Originality and Initiatives - KBS (13th-14th July 2021)

Emotional Intelligence - KBS (15th-16th July 2021)
Meeting with Tan Sri Dato’ Haji Ambrin Buang (22nd July 2021)

Meeting with MPC and State of Melaka (26th July 2021)
Managing Multiple Task with MAFI (26th-27th July 2021)

GALLERY / GALERI
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AUGUST
Kursus Essentials of Self-Leadership (2nd, 3rd August 2021)

Creative and Innovation-KBS (3rd, 4th August 2021)
Meeting with Bioeconomy (4th August 2021)

GALLERY / GALERI
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AUGUST
Courtesy Visit with MMU (20th August 2021)

e-LATiH Content Provider: Humanology (30th August 2021)

GALLERY / GALERI
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SEPTEMBER
Meeting with Jabatan Pendaftaran Negara (1st September 2021)

Impactful Presentation (1st September 2021)
Make Project Management Fun (2nd September 2021)

Accounting for Non Finance (3rd September 2021)
Good Agriculture Practices (GAP) (10th September 2021)

GALLERY / GALERI
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SEPTEMBER
Meeting with LPPSA (15th September 2021)

Plantation & Modern Farming Bioeconomy (14th,15h, 17th, 20th September 2021)
Focus Group Meeting (24th, 27th, 28th September 2021)

In-depth interview (29th-30th September 2021)

GALLERY / GALERI
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SEPTEMBER
Behavioural Research  (24th September 2021)

Council Meeting, Consultant Business Management Research Association 
(24th September 2021)

GALLERY / GALERI
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